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Environmental Protection 

 

Postal address: 

Coventry City Council 

PO Box 15 

Council House 

Coventry 

CV1 5RR 

 

www.coventry.gov.uk 

 

Telephone 02476 83 1424 

env.protection@coventry.gov.uk 

 
Please contact Frances Taylor 

Direct line 02476 83 4944 

frances.taylor@coventry.gov.uk 

 

Designated Premises Supervisor 

Rialto Plaza 
85 Moseley Avenue 
Coventry 
CV6 1HR 

 

10th October 2017 

 

         
 

Dear

Environmental Protection Act 1990 Section 79 & 80 

Re: Complaint of noise nuisance – loud music from Rialto Plaza, 85 Moseley Avenue, 
Coventry 

I write with reference to complaints received by Coventry City Council as outlined above. 

The complainants are alleging that loud music with a heavy bass beat emanating from Rialto 
Plaza is causing a noise nuisance. I must point out that this complaint has been substantiated by 
Public Health Enforcement Officers who witnessed the music to be a statutory nuisance on 30th 
September 2017 between 00:52 and 01:12 hours. 

I am therefore writing to advise you of the legal action that can result from noise nuisance. Under 
Section 79 of the Environmental Protection Act 1990, the Local Authority is required to 
investigate any complaints of the existence of a statutory nuisance. 

Under Section 80 of the same Act the Local Authority is under a duty to take formal legal action 
where a nuisance is found to exist. This formal action consists of the service of a Noise 
Abatement Notice on the person responsible in order to prevent noise recurrence. Breaching 
such a notice is a criminal offence and the person responsible for the noise may be prosecuted 
and receive an unlimited fine. 

I should also point out that Responsible Authorities such as Environmental Protection and other 
interested parties i.e. residents are able to call for a review of your premises licence under the 
Licensing Act 2003 where they may seek to impose additional conditions, a reduction in trading 
hours or revocation of the licence. 

You should therefore consider the actions that you need to take to prevent a recurrence of the 
noise nuisance. Possible actions that could be taken include: 

RR2



10th October 2017  
 

 2 

· Keep the volume of the music at a reasonable level that is suitable for your premises and will 
not disturb local residents 

· Ensure that guest DJs are aware of the sensitive nature of the environment and that noise 
complaints have been substantiated 

· Make your own subjective assessments of the volume of the music at the nearest sensitive 
receptor and set the music levels accordingly. When making these assessments ensure that you 
allow time for your ears to adjust to the outside environment 

· Keep windows and doors closed during periods of musical entertainment 

· Locate speakers away from windows and doors and at the furthest location from neighbouring 
residents 

· Ensure that music levels do not ‘creep’ upwards during the course of musical entertainment 

We will be monitoring the situation and we may use surveillance if it is deemed necessary. This 
department may also share information with other partner agencies. 

If you require any more advice or wish to discuss this matter further, please do not hesitate to 
contact me. 

 

 

Yours sincerely, 

 

Frances Taylor 

Environmental Health Officer 
Coventry City Council  
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Postal Address:

Coventry City Council

PO BOX 15

Council House

Coventry

CV1 5RR

 

 

 
WHOLESTART 

  Environmental Protection 

 

 

 

 

 

 

 

 
www.coventry.gov.uk  
 

E-mail: frances.taylor@coventry.gov.uk 

 

Phone : 024 7697 2263 

Designated Premises Supervisor 
Rialto Reborn 
85 Moseley Avenue 
Coventry   
CV6 1HR 
 
 
 

 

 

 

 

Customer reference :  

Our reference :  221001935 

 

Date:27/05/2021 

 

 

 
Dear
 
The Environmental Protection Act 1990, Sections 79 & 80 
Re: Complaints of noise disturbance from amplified music and raised voices from Rialto 
Reborn, 85 Moseley Avenue, Coventry 
 
 
I am writing to inform you that complaints have recently been received by the Environmental 
Protection Unit at Coventry City Council alleging that a noise nuisance is being caused by your 
premises.  

The complainants are alleging that loud music and raised voices from your premise is causing a 
noise nuisance. Officers from this section witnessed loud music with clearly audible lyrics and 
thumping bass beat from your premise on the 23rd May 2021 between 01:00 to 01:14 hours on 
23rd May 2021 which they deemed to be causing a statutory nuisance. Officers were also 
concerned about the volume from raised voices of the people outside your club smoking. 
Residents have also complained about loud bass music being played on Tuesday 25th May 2021 
during the afternoon. 

I am therefore writing to advise you as the Designated Premises Supervisor of the legal action that 
can result from noise nuisance. Under Section 79 of the Environmental Protection Act 1990, the 
Local Authority is required to investigate any complaints of the existence of a statutory nuisance. 

Under Section 80 of the same Act the Local Authority is under a duty to take formal legal action 
where a nuisance is found to exist. This formal action consists of the service of a Noise Abatement 
Notice on the person responsible in order to prevent noise recurrence. Breaching such a notice is 
a criminal offence and the person responsible for the noise may be prosecuted and receive an 
unlimited fine. 
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I should also point out that Responsible Authorities such as Environmental Protection and other 
interested parties i.e. residents are able to call for a review of your premises licence under the 
Licensing Act 2003 where they may seek to impose additional conditions, a reduction in trading 
hours or revocation of the licence. 
 
You should therefore consider the actions that you need to take to prevent a recurrence of the 
noise nuisance. Possible actions that could be taken include: 
 
· Keep the volume of the music at a reasonable level that is suitable for your premises and will not 
disturb local residents.  
 
· Ensure that any guests DJs using the premises are aware of the sensitive nature of the 
environment and that noise complaints have been substantiated 
 
· Make your own subjective assessments of the volume of the music and customer’s voices at the 
boundary of your property and set the music levels accordingly. When making these assessments 
ensure that you allow time for your ears to adjust to the outside environment 
 
· Keep windows and doors closed during periods of musical entertainment 
 
· If you are using a noise limiting device, you are advised to adjust it to account for the heavy bass 
music that is being played. This low frequency noise will travel further and have a greater impact 
on local residents in the surrounding area. 
 
We will be monitoring the situation and we may use surveillance if it is deemed necessary. This 
department may also share information with other partner agencies. 
 
If you require any more advice or wish to discuss this matter further, please do not hesitate to 
contact me. 
 
 
 
Yours Sincerely, 
 
Frances Taylor 
Environmental Health Officer 
Coventry City Council 
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ENVIRONMENTAL PROTECTION ACT 1990 
SECTIONS 79(1)(g) AND 80 

 

Place Directorate 
   

ABATEMENT NOTICE IN RESPECT OF STATUTORY NUISANCE 
  Andrew Walster 
  AD Streetscene and Regulatory Services 

To: One Friargate 

Rialto Reborn          Coventry, CV1 2GN  

85 Moseley Avenue            Telephone: 08085 834333  

Coventry 

CV6 1HR            

                                   
   
    
NOTICE is hereby given that under the provisions of the Environmental Protection Act 1990, that 
COVENTRY CITY COUNCIL (hereinafter called the Council) is satisfied of the existence and likely 
recurrence of noise amounting to a statutory nuisance under section 79 (1) (g) of that Act arising from 
raised voices and the playing of live music and or electrically or electronically produced or 
reproduced music and/or amplified voices at:  
 

Rialto Reborn, 85 Moseley Avenue, Coventry, CV6 1HR 

 

AS YOU ARE the person responsible for the statutory nuisance the Council HEREBY REQUIRE YOU 
immediately from the service of this notice to abate the nuisance and prohibit a recurrence of the same. 
 
 
THIS is a notice to which paragraph (2) of regulation 3 of the Statutory Nuisance (Appeals) 
Regulations 1995 applies and, in consequence, in the event of an appeal this notice shall NOT be 
suspended until the appeal has been abandoned or decided by the Court, as in the opinion of the 
Council the expenditure which would be incurred by any person in carrying out works in 
compliance with this notice before any appeal has been decided would not be disproportionate 
to the public benefit to be expected in that period from such compliance 
 

IF WITHOUT REASONABLE EXCUSE YOU CONTRAVENE OR FAIL TO COMPLY with this notice 
you will be guilty of an offence under section 80(4) of the Environmental Protection Act 1990 and on 
summary conviction will be liable to an unlimited fine. 
 

FURTHERMORE if you fail to abate, prohibit or restrict the nuisance in accordance with this notice the 
Council may do whatever is necessary to execute the notice and recover any expenses from you 
reasonably incurred in doing so.   

Dated  13th July 2021                 Signed:...... .................................................. 

 Environmental Protection 

 
THE PERSON SERVED WITH THIS NOTICE MAY APPEAL against the notice to a Magistrates' Court 
within the period of TWENTY-ONE DAYS beginning with the date on which that person was served with 
the notice.  The grounds on which a person may appeal under Section 80(3) are contained within the 
Statutory Nuisance (Appeals) Regulations 1995. 
 
Any further information required relative to this Notice may be obtained from Frances Taylor, Environmental Protection, Floor 11 
One Friargate, Coventry, CV1 2GN.  Telephone number 02476 97 2263. 
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Environmental Protection 

 

Postal address: 

Coventry City Council 

PO Box 15 

Council House 

Coventry 

CV1 5RR 

 

www.coventry.gov.uk 

 

Telephone 02476 83 1424 

env.protection@coventry.gov.uk 

 
Please contact Frances Taylor 

Direct line 02476 83 4944 

frances.taylor@coventry.gov.uk 

 

Designated Premises Supervisor 

Rialto Reborn 

85 Moseley Avenue 

Coventry 

CV6 1HR 

Our reference wk/221026529 

13th July 2021 

 

         
 

Dear

 

Environmental Protection Act 1990, Sections 79 & 80 

Re: Complaint of noise nuisance – Raised voices and loud music from Rialto Reborn, 85 
Moseley Avenue, Coventry  

I am writing regarding the above and to inform you that complaints have again been received by 
the Environmental Protection Section alleging that a noise nuisance is being caused by raised 
voices and loud music from your premises. 

Officers from this Section have investigated the complaint and during a visit on the 10th July 2021 
between 21:06 and 21:35 hours, noise emanating from your premises was considered to 
constitute a severe statutory nuisance. 

The Local Authority therefore finds itself required to serve you with an Abatement Notice under 
Section 80 of the Environmental Protection Act 1990.  A copy of the Notice is enclosed. I draw 
your attention to the right of appeal against this notice which you must make to the Magistrates 
Court within 21 days of the date on the notice. 

I must warn you that should further instances of noise nuisance be witnessed by our officers, 
Environmental Protection may consider prosecution for which you can receive an unlimited fine. 
We may also consider calling the premises licence in for review and seek to impose conditions 
relating to noise control. 

We will be monitoring the situation and we may use surveillance if it is deemed necessary. This 
department may also share information with other partner agencies. 
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If in the meantime if you require any specific advice or assistance then please do not hesitate to 
contact me. 

 

Yours Sincerely, 

Frances Taylor 

Environmental Health Officer 
Coventry City Council  
 



N22 (1) 

ENVIRONMENTAL PROTECTION ACT 1990 
SECTIONS 79(1)(g) AND 80 

 

Place Directorate 
   

ABATEMENT NOTICE IN RESPECT OF STATUTORY NUISANCE 
  Andrew Walster 
  AD Streetscene and Regulatory Services 

To: One Friargate 

Rialto Reborn Ltd.         Coventry, CV1 2GN  

85 Moseley Avenue            Telephone: 08085 834333  

Coventry 

CV6 1HR            

                                   
   
    
NOTICE is hereby given that under the provisions of the Environmental Protection Act 1990, that 
COVENTRY CITY COUNCIL (hereinafter called the Council) is satisfied of the existence and likely 
recurrence of noise amounting to a statutory nuisance under section 79 (1) (g) of that Act arising from 
raised voices and the playing of live music and or electrically or electronically produced or 
reproduced music and/or amplified voices at:  
 

Rialto Reborn, 85 Moseley Avenue, Coventry, CV6 1HR 

 

AS YOU ARE the person responsible for the statutory nuisance the Council HEREBY REQUIRE YOU 
immediately from the service of this notice to abate the nuisance and prohibit a recurrence of the same. 
 
 
THIS is a notice to which paragraph (2) of regulation 3 of the Statutory Nuisance (Appeals) 
Regulations 1995 applies and, in consequence, in the event of an appeal this notice shall NOT be 
suspended until the appeal has been abandoned or decided by the Court, as in the opinion of the 
Council the expenditure which would be incurred by any person in carrying out works in 
compliance with this notice before any appeal has been decided would not be disproportionate 
to the public benefit to be expected in that period from such compliance 
 

IF WITHOUT REASONABLE EXCUSE YOU CONTRAVENE OR FAIL TO COMPLY with this notice 
you will be guilty of an offence under section 80(4) of the Environmental Protection Act 1990 and on 
summary conviction will be liable to an unlimited fine. 
 

FURTHERMORE if you fail to abate, prohibit or restrict the nuisance in accordance with this notice the 
Council may do whatever is necessary to execute the notice and recover any expenses from you 
reasonably incurred in doing so.   

Dated  13th July 2021                 Signed:..... ............................................... 

 Environmental Protection 

 
THE PERSON SERVED WITH THIS NOTICE MAY APPEAL against the notice to a Magistrates' Court 
within the period of TWENTY-ONE DAYS beginning with the date on which that person was served with 
the notice.  The grounds on which a person may appeal under Section 80(3) are contained within the 
Statutory Nuisance (Appeals) Regulations 1995. 
 
Any further information required relative to this Notice may be obtained from Frances Taylor, Environmental Protection, Floor 11 
One Friargate, Coventry, CV1 2GN.  Telephone number 02476 97 2263. 
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Environmental Protection 

 

Postal address: 

Coventry City Council 

PO Box 15 

Council House 

Coventry 

CV1 5RR 

 

www.coventry.gov.uk 

 

Telephone 02476 83 1424 

env.protection@coventry.gov.uk 

 
Please contact Frances Taylor 

Direct line 02476 83 4944 

frances.taylor@coventry.gov.uk 

 

Director 

Rialto Building 

85 Moseley Avenue 

Coventry 

CV6 1HR 

Our reference wk/221026529 

13th July 2021 

 

         
 

Dear

 

Environmental Protection Act 1990, Sections 79 & 80 

Re: Complaint of noise nuisance – Raised voices and loud music from Rialto Reborn, 85 
Moseley Avenue, Coventry  

I am writing regarding the above and to inform you that complaints have again been received by 
the Environmental Protection Section alleging that a noise nuisance is being caused by raised 
voices and loud music from your premises. 

Officers from this Section have investigated the complaint and during a visit on the 10th July 2021 
between 21:06 and 21:35 hours, noise emanating from your premises was considered to 
constitute a severe statutory nuisance. 

The Local Authority therefore finds itself required to serve you with an Abatement Notice under 
Section 80 of the Environmental Protection Act 1990.  A copy of the Notice is enclosed. I draw 
your attention to the right of appeal against this notice which you must make to the Magistrates 
Court within 21 days of the date on the notice. 

I must warn you that should further instances of noise nuisance be witnessed by our officers, 
Environmental Protection may consider prosecution for which you can receive an unlimited fine. 
We may also consider calling the premises licence in for review and seek to impose conditions 
relating to noise control. 

We will be monitoring the situation and we may use surveillance if it is deemed necessary. This 
department may also share information with other partner agencies. 
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If in the meantime if you require any specific advice or assistance then please do not hesitate to 
contact me. 

 

Yours Sincerely, 

Frances Taylor 

Environmental Health Officer 
Coventry City Council  
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 C5-WHOLE-NOBRE 

Postal Address:

Coventry City Council

PO BOX 15

Council House

Coventry

CV1 5RR

 

 

 
WHOLESTART 

  Environmental Protection 

 

 

 

 

 

 

 

 
www.coventry.gov.uk  
 

E-mail: frances.taylor@coventry.gov.uk 

 

Phone : 024 7697 2263 

Director 
Rialto Building 
85 Moseley Avenue 
Coventry 
CV6 1HR 
 
 
 

 

 

 

 

Customer reference :  

Our reference :  221026529 

 

Date:26/07/2021 

 

 

 
 
Dear 

Environmental Protection Act 1990, Sections 79 & 80  

Re: Complaint of noise nuisance – loud music and amplified voices from Rialto Reborn, 85 
Moseley Avenue, Coventry CV6 1HR 

FINAL WARNING  

With reference to the recent complaints of which you are aware I am writing to inform you that 
officers from this Section have witnessed a further statutory noise nuisance from your premises 
during a visit. This is considered to be a breach of the Noise Abatement Notice served on you on 
13th July 2021 and as such constitutes a legal offence.  

On the 21st July 2021 between 21:45 and 22:00 hours, officers visited a local resident and 
witnessed loud music and amplified voices emanating from your premises which was considered 
to be intrusive and therefore constituted a statutory nuisance.  

I would like to remind you that contravention of the terms of this Notice constitutes a criminal 
offence punishable on successful prosecution by an unlimited fine.  

If officers of this Section witness any further instances of noise nuisance, I will be forced to 
recommend that you are prosecuted. Ultimately such action would need approval by a Council 
Committee.  

In addition to the above and as I stated previously, Environmental Protection is a 'Responsible 
Authority' under the Licensing Act 2003. We may also consider calling your premises licence in for 
review and seek to impose conditions relating to noise control. 
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If in the meantime if you require any specific advice or assistance on noise control, then please do 
not hesitate to contact me. 

 

 

Yours sincerely, 

Frances Taylor 

Environmental Health Officer 
Coventry City Council 
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Postal Address:

Coventry City Council

PO BOX 15

Council House

Coventry

CV1 5RR
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E-mail: frances.taylor@coventry.gov.uk 

 

Phone : 024 7697 2263 

Designated Premises Supervisor 
Rialto Reborn 
85 Moseley Avenue 
Coventry 
CV6 1HR 
 
 
 
 

 

 

 

 

Customer reference :  

Our reference :  221026529 

 

Date:26/07/2021 

 

 

 
 
Dear

Environmental Protection Act 1990, Sections 79 & 80  

Re: Complaint of noise nuisance – loud music and amplified voices from Rialto Reborn, 85 
Moseley Avenue, Coventry CV6 1HR 

FINAL WARNING  

With reference to the recent complaints of which you are aware I am writing to inform you that 
officers from this Section have witnessed a further statutory noise nuisance from your premises 
during a visit. This is considered to be a breach of the Noise Abatement Notice served on you on 
13th July 2021 and as such constitutes a legal offence.  

On the 21st July 2021 between 21:45 and 22:00 hours, officers visited a local resident and 
witnessed loud music and amplified voices emanating from your premises which was considered 
to be intrusive and therefore constituted a statutory nuisance.  

I would like to remind you that contravention of the terms of this Notice constitutes a criminal 
offence punishable on successful prosecution by an unlimited fine.  

If officers of this Section witness any further instances of noise nuisance, I will be forced to 
recommend that you are prosecuted. Ultimately such action would need approval by a Council 
Committee.  

In addition to the above and as I stated previously, Environmental Protection is a 'Responsible 
Authority' under the Licensing Act 2003. We may also consider calling your premises licence in for 
review and seek to impose conditions relating to noise control. 
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If in the meantime if you require any specific advice or assistance on noise control, then please do 
not hesitate to contact me. 

 

 

Yours sincerely, 

 

Frances Taylor 

Environmental Health Officer 
Coventry City Council 
 



From:                              Rialto Reborn

Sent:                               06 August 2021 17:06

To:                                   Taylor, Frances

Subject:                          Re: Rialto Plaza, Coventry - Noise Abatement

 

Follow Up Flag:               Follow up

Flag Status:                     Completed

 

Thank you Francis,

 

I will forward this on to our legal team and Hepworth Acoustics. 

 

Kind Regards

On Friday, August 6, 2021, Taylor, Frances <Frances.Taylor@coventry.gov.uk> wrote:

Hi

 

I am very concerned that your noise consultant could not hear the music leakage at the rear of the building as this was clearly audible to all of us during
my visit with Rekha Masih (Senior Licensing Officer).

 

The most suitable noise criterion for entertainment noise should not exceed absolute levels of Leq,5min NR25 (9am to 11pm) or Leq,5min NR20 (11pm to
9am) within a habitable room of a receptor which must include the nearest ones.

 

Please be aware that nuisance is subjec�ve and regardless of any noise survey, we will con�nue to respond to any complaints and further ac�on may be
taken if further nuisances are witnessed.

 

Kind regards,

 

Frances

 

From: Rialto Reborn <info@rialtoreborn.co.uk> 
Sent: 02 August 2021 14:33

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Subject: Fwd: Rialto Plaza, Coventry - Noise Abatement

 

 

Hi Frances,
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Below I have forwarded the initial report from Hepworth acustics. I have given them aproval to undertake a Baseline noise survey asap. I have
highlighted the section below in light blue that mentions, an objective criterion needs to be established and agreed with the local
environmental health department to remove any ambiguity and what Hepworth suggests needes to happen. Are you willing to assist with this?

 

Kind Regards

 

 

Hi

 

Following my initial visit to the Rialto Plaza last week, I’ve provided the following notes of our initial findings and recommendation for a
way forward.

 

Building Envelope

 

Based on what could be seen on site, the building is a substantial steel frame and brick structure, with twin leaf cavity brick external walls and
a plasterboard inner lining to the hall.

 

The ceiling/roof construction is formed of a lay-in grid ceiling in the hall, above which is a convex particleboard soffit fixed directly to timber
joists, above which is a large roof void.

The roof has a wood panel inner lining to the top and ends of the roof void and single skin metal roof cladding along the buildings length.

 

Overall the structure is fairly substantial, although the roof forms the weaker part of the construction in terms of sound insulation and there are
some areas with small holes and gaps.

 

Sound System Noise Levels

 

The loudspeakers are hung from the structural steel frame and the sub woofers are mounted directly on the floor in the hall.

 

The in-house sound tech team showed a good awareness of the sound system levels during our visit, this was demonstrated by the fact that
they anticipated that the sound level within the performance hall with the sound system turned up to their performance level would be 93
dB(A); I measured the reverberant sound pressure level in the centre of the hall and the level was 93 dB LAeq,T.

 

The sound tech team also carry out perimeter checks at different locations outside the building on performance evenings, to ensure that the
noise levels outside are not significantly noticeable.

 

The sound system noise levels outside the neighbouring dwellings during my visit, with the levels in the hall being 93 dB LAeq,T, were only
just noticeable during lulls in passing traffic and were not measurable within the context of the prevailing road traffic noise.

 

There were no apparent areas of the building from which any significant noise was breaking out.

 

Objective Criterion

 



It is clear that the sound tech team and management are keen to ensure that they are operating without causing a noise impact on the
neighbouring residential properties.

 

In order to ensure that the sound tech team can operate within levels which will not cause any unreasonable impact on the neighbours, an
objective criterion needs to be established and agreed with the local environmental health department to remove any ambiguity.

 

We suggest an objective criterion of NR25 Leq,5min inside the neighbouring residential properties with the residential windows partially open.

 

Using sound reduction index values for partially open windows form DEFRA NANR116 ‘Open/Closed Window Research’ Sound Insulation
Through Ventilated Domestic Windows, external noise levels can be established (based on the specific residential window types) to allow the
internal levels to be inferred from measurements of the external noise levels. This would allow for a more readily verifiable approach to
compliance and would enable the sound tech team to take the compliance levels into account during their perimeter checks.

 

We recommend discussing an objective criterion on this basis with the environmental health team as soon as possible. We would be happy to
assist and provide support in those discussions if desirable.

 

Baseline Noise Survey

 

We recommend carrying out a baseline noise survey to establish whether any noise break-out from the hall is measurable within the context of
the quieter night-time noise climate during the Rialto Plazas latest trading hours.

 

This would be most readily achievable on a night where there is no event being hosted in the hall, in order to facilitate noise survey
measurements outside with the sound system on/off as needed.

 

We would be prepared to carry out a baseline noise survey and provide our recommendations for a fixed fee of £1,695.00 (plus VAT), if you
would like to proceed on this basis, we can provide a fee proposal detailing our proposed scope of work.

 

Kind regards,

 

BSc MSc MIOA

Consultant

 hepworth-acous�cs.co.uk

 

From: Rialto Reborn <info@rialtoreborn.co.uk> 
 Sent: 02 August 2021 09:50

 Subject: Re: Rialto Plaza, Coventry - Noise Abatement

 

Hi 

 

Thanks for coming to us last week to assess the situation.

https://protect-eu.mimecast.com/s/qyqbCBgD8CMVDWQhznVzL?domain=hepworth-acoustics.co.uk
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Please see attached a venue spec for the Rialto - we can provide any other details if required. 

 

Can you please let us know what the next steps are likely to be and how we can move forwards with this? We have our next Bongos event on
21st August - this is the event that has caused us the most noise complaints.

 

Thanks

 

On Wed, Jul 28, 2021 at 4:33 PM wrote:

Hi

 

FYI it will more likely be around 12:00, but I will call you beforehand.

 

Kind regards,

 

Consultant
 

 hepworth-acous�cs.co.uk

 

From: Rialto Reborn <info@rialtoreborn.co.uk> 
 Sent: 28 July 2021 16:29

 Subject: Re: Rialto Plaza, Coventry - Noise Abatement

 

H

 

That's great! If he can visit after 2PM we can turn the sound systems on and have some sound running from it. 

 

Our sound technician will be on site too!

 

Thanks

 

On Wed, Jul 28, 2021 at 12:12 PM  wrote:

Hi
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Following our call yesterday, just to confirm my colleague will drop by tomorrow early/mid afternoon to conduct a brief
inspection of the premises.   

 

will give you a quick call when he knows better the precise time.

 

If you are able to get some loud music fired up, even just briefly, that might also help in getting an initial feel for things.

 

Any queries, please call.

 

Regards,

 

 

Technical Director

hepworth-acous�cs.co.uk

 

 

From: Rialto Reborn <info@rialtoreborn.co.uk>
 Date: Monday, 26 J

To: Donald Quinn <
 Subject: Rialto Plaza, Coventry - Noise Abatement

Hello

 

Thanks for your time today.

 

Please see attached the 2 letters of correspondence from The Coventry City Council, and also the floorplan for the Rialto building. 

 

Let me know if you require any other documents or information

 

Kindest

 

--

Rialto Plaza

02476601000

www.rialtoreborn.co.uk

https://protect-eu.mimecast.com/s/qyqbCBgD8CMVDWQhznVzL?domain=hepworth-acoustics.co.uk/
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Hepworth Acoustics Limited, registered in England no. 2387226 with registered office at 21 Little Peter Street, Manchester M15 4PS. This e-mail and any attachments
may be confidential and/or legally privileged information. If you are not the intended recipient, you must not use, copy, print or distribute this e-mail or attachments. If
you have received it in error, please notify the sender immediately and delete all copies of the message and any attachments. The views of the author may not
necessarily reflect those of the company. The company make no representation or warranty as to the absence of viruses in this e-mail or any attachments.

Please consider the environment before printing this email

 

 

--

Rialto Plaza
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Hepworth Acoustics Limited, registered in England no. 2387226 with registered office at 21 Little Peter Street, Manchester M15 4PS. This e-mail and any attachments
may be confidential and/or legally privileged information. If you are not the intended recipient, you must not use, copy, print or distribute this e-mail or attachments. If you
have received it in error, please notify the sender immediately and delete all copies of the message and any attachments. The views of the author may not necessarily
reflect those of the company. The company make no representation or warranty as to the absence of viruses in this e-mail or any attachments.

Please consider the environment before printing this email
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Rialto Plaza

02476601000

www.rialtoreborn.co.uk

Hepworth Acoustics Limited, registered in England no. 2387226 with registered office at 21 Little Peter Street, Manchester M15 4PS. This e-mail and any
attachments may be confidential and/or legally privileged information. If you are not the intended recipient, you must not use, copy, print or distribute this e-mail or
attachments. If you have received it in error, please notify the sender immediately and delete all copies of the message and any attachments. The views of the
author may not necessarily reflect those of the company. The company make no representation or warranty as to the absence of viruses in this e-mail or any
attachments.

Please consider the environment before printing this email

 

 

--

Rialto Plaza

02476601000

www.rialtoreborn.co.uk

 
 
All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in accordance with the Regulations of Investigatory
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From:                              Rialto Reborn

Sent:                               04 November 2021 13:46

To:                                   Taylor, Frances

Cc:                                   Masih, Rekha

Subject:                          Rialto Plaza

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

 

Hi Frances,

 

Thank you for taking the time to speak with me this week about the latest noise complaint
from  directly next to the Rialto Building. As requested, I have laid out in writing actions
we have already taken, actions we have implemented following the latest complaint and
actions we propose to take if the current works aren't as effective as we hope they will be. I
have broken the action plan down into 4 phases, Phase 1 being already completed, Phase 2
being underway following the latest complaint and Phase 3 and Phase 4 laid out as possible
future measures. 

 

 We are a family run business that cares tremendously about the happiness of our neighbors
and we absolutely agree that it isn't fair for them to put up with excessive noise coming from
our concert hall. The latest complaint was very unexpected and frustrating for ourselves
because we had already implemented measures that we thought had fixed the problem. If our
Licence is at all reviewed and restricted it could and would mean the end of our business. We
have invested everything we have as a family into the business following surviving the
pandemic that saw us close for over 18 months with no financial help from the arts council.
We have built on our business to ensure we could come back stronger, adding a restaurant, pop
up cinema and a community work space for the locals to enjoy the use of. If we were forced to
close not only we would lose everything financially but we would be putting our 50+
employees and contractors jobs at risk and the community would be losing a
very valuable facility. We are committed to resolving this issue but we need
communication and time to allow us to fix things.

RR9a
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PHASE 1,

Measures we have already taken are: 

We have instructed a third party sound and acoustics specialists to assess and provide us
with a report and necessary actions. 
Filling gaps, holes and vents to the building envelope and roof area.
Set the sound limiter on the sound system to not breach a certain limit 
We undertake physical perimeter checks of the building to ensure we can't hear the
music from outside 
We undertake and record DB levels 
We ensure all fire doors and external doors are kept closed during a performance 
We installed air conditioning to ensure doors are kept shut through the summer month
Liaised with builders about possible future soundproofing if the situation hadn't
improved.  

After completing all of the above and not hearing of any issues since the final warning
you issued,  we thought we had resolved the situation. Following the latest complaint we have
had another sound expert come out to give us some advice. Please see below actions we have
already taken and work due to be started. 

 

PHASE 2 

Actions Taken:

Had a third party expert attend the building to provide us with advice on necessary
works to be undertake to try and solve the issue
Had quotes from builders to complete the required soundproofing
Gave instruction for the work to begin as soon as Monday 8th November 

Additional works to be completed is:

Soundproof the back wall of the concert hall closest to the neighbour that is making the
complaints. 
floor to roof stud walls filled with acoustic insulation with a 50mm void to allow sound
to disperse rather than travel through the 12inch solid brick wall.   
both fire doors to the rear of the concert hall to be soundproofed with acoustic insulation
and have rubber seals fitted
replace any acoustic ceiling tiles that are cracked or have holes in 

We have had quotes in excess of £10,000 to complete this work and we have given the go
ahead for work to begin asap! We have been advised by an expert who works for companies
such as the BBC that these immediate works should significantly improve the sound leaving
the building but can't guarantee it will be a complete fix. If the work that we are to undertake
does solve the issue the action plan for future works is laid out below. 



 

PHASE 3

Soundproof the wall at the rear of the property that backs onto Loudon Avenue 
Soundproof the fire exit ceilings that back onto Loudon Avenue 

Soundproofing to compose stud walls with cavity insulation and a 50mm void. Estimated cost
£18,000. If we still have an issue after this Phase, the below action will be taken. 

 

PHASE 4

Soundproof the ceiling over the concert hall.

This is the biggest and most expensive action. It will require the removal of the existing
acoustic suspended ceiling and a new ceiling installed with acoustic insulation throughout.
Estimated cost £28,000  

 

 

Following the completion of each phase we would appreciate cooperation from yourself to
mediate between ourselves and the neighbour to establish if the work carried out has resolved
the issue. This could prevent future complaints as if the issue is not resolved to an appropriate
standard following each phase we will all know and we will all be aware of the next steps to
be taken and can agree on a realistic timeframe to complete the next phase. 

 

Kind Regards

 

Rialto Plaza

02476601000

www.rialtoplaza.com

 

 

https://protect-eu.mimecast.com/s/R9LmCnZLYiKAq2DI9wnQl?domain=rialtoplaza.com


All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in
accordance with the Regulations of Investigatory Powers Act 2000.



From:                              Rialto Reborn

Sent:                               04 November 2021 15:27

To:                                   Taylor, Frances

Cc:                                   Masih, Rekha

Subject:                          Re: Rialto Plaza

A�achments:                 P21-366-R01v1 - The Rialto Plaza, Coventry - Noise Complaints (1).pdf
1 Sound Proofing (1).pdf

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

 

Hi Both,

 

Following on from my last email, I attach the report provided from Hepworth Acoustics and
the quote from the builder we have asked to undertake works for phase 2. Please note this
quote has been amended since as we have asked for a larger area to be soundproofed taking
the costs in excess of £10,000. 

 

Please also note in addition to phase 1, as referenced in the report from Hepworth Acoustics
we have purchased Neoprene Padding to reduce bass vibration under the speakers and we have
purchased a Midas M32 mixing desk with a multiband sound limiter installed.

 

I hope from everything I have sent over you can all see we are doing everything in our power
to try and resolve this.

 

Kind Regards

RR9b
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1.0 INTRODUCTION 


1.1 Hepworth Acoustics Ltd was commissioned by Rialto Reborne Ltd to carry out an assessment of 


music/entertainment noise break-out from the Rialto Plaza entertainment venue in Coventry, 


following receipt of a Noise Abatement Notice from Coventry City Council Environmental Protection 


with respect to the noise levels at a neighbouring residential property.  


1.2 An aerial view showing the location of the Rialto Plaza within the context of the surrounding area is 


shown in Figure 1. Most of the building is taken up by the Rialto Plaza performance hall and associated 


restaurant, however the building is shared with a number of other businesses, including a gym.  


1.3 We understand that a Noise Abatement Notice was issued by Coventry City Council Environmental 


Protection to the designated premises supervisor of the Rialto Plaza on 13 July 2021 regarding ‘raised 


voices and loud music’ from the Rialto premises on 10 July 2021 which the attending Environmental 


Health Officer (EHO) characterised as a ‘severe statutory nuisance’.  


1.4 Coventry City Council Environmental Protection then issued a ‘Final Warning’ letter on 26 July 2021, 


with reference to noise witnessed by an EHO on 21 July 2021.  


1.5 We understand that the Rialto Plaza is a long established family run entertainment venue which 


provides the community with live entertainment, including music, comedy, theatrical tours and bingo 


nights.  


1.6 We have been informed that noise complaints have been made by the residents of the nearest 


neighbouring dwelling immediately to the north-east of the Rialto on Moseley Avenue, as indicated in 


Figure 1, and in the past from residents to the north on Louden Avenue.  


1.7 Thus, the situation is that residential properties are situated adjacent to a potentially noise generating 


business; and it is considered that the residents should not be subject to unreasonable levels of noise, 


nor should the entertainment business be unreasonably restricted. 


1.8 On this basis, the purpose of this noise assessment is to quantify the noise break-out from the Rialto 


Plaza and where warranted provide recommendations for reasonable noise mitigation measures to 


reduce any unreasonable noise impact upon the residents, whilst ensuring that the entertainment 


venue is not unreasonably restricted.  
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1.9 The Rialto Plaza are keen to ensure that they are operating within reasonable noise levels as they do 


not want their business to result in any unreasonable impact on their neighbours.  


1.10 In order to provide an objective basis for assessment and provide the Rialto Plaza with measurable 


operating noise levels which then can ensure they are operating within; we have requested objective 


operating noise limits from Coventry City Council Environmental Protection Department. Frances 


Taylor, EHO for Coventry City Council, provided the following objective limits in an e-mail to the Rialto 


Plaza in early August: 


“The most suitable noise criterion for entertainment noise should not exceed absolute levels of Leq,5min 


NR25 (9am to 11pm) or Leq,5min NR20 (11pm to 9am) within a habitable room of a receptor which must 


include the nearest ones.” 


1.11 Given the above, we have used the following limits as a basis for our assessment, assuming that 


windows could be open at the neighbouring dwellings: 


• Daytime (09:00-23:00): NR25 dB LAeq,5min inside habitable rooms; and, 


• Night-time (23:00-:09:00): NR20 dB LAeq,5min inside habitable rooms.  


1.12 The noise assessment has included: 


• An inspection of the premises and surrounding area, 


• A late evening noise survey to measure noise breakout from the Rialto Plaza outside the nearest 


neighbouring dwellings, 


• Analysis of the noise survey results and assessment against the objective limits provided by 


Coventry City Council Environmental Protection, 


• Calculation of indoor reverberant noise limits within the Rialto Plaza hall in order to operate 


within the limits at the neighbouring dwellings based on the existing building envelope sound 


insulation performance.  


• Recommendations for noise mitigation and noise management measures.  


1.13 The various noise units and indices referred to in this report are described in Appendix I. All noise levels 


mentioned in the text have been rounded to the nearest decibel, as fractions of decibels are 


imperceptible. 
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1.14 Also, in this report when describing/evaluating the measured external noise we would point out that 


‘ambient noise’ refers to the noise measured with the entertainment at the venue occurring, the 


measured noise level being a combination of any break-out of entertainment noise plus any other 


environmental noise/extraneous noise present in the area.  This other environmental 


noise/extraneous noise (i.e. without any entertainment noise) is termed ‘residual noise’.    
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2.0 SITE DESCRIPTION 


Building Envelope Construction 


2.1 The Rialto Plaza building is a substantial steel frame and brick structure, with twin leaf cavity brick 


external walls and a plasterboard inner lining to the performance hall.  


2.2 The ceiling/roof construction is formed of a lay-in grid ceiling in the hall, above which is a convex 


particleboard soffit fixed directly to timber joists, above which is a large empty roof void. 


2.3 The roof has a wood panel inner lining to the top and ends of the roof void, and single skin metal roof 


cladding along the building’s length.  


2.4 Overall the structure is fairly substantial, although the roof forms the weaker part of the construction 


in terms of sound insulation and there are some areas with small holes and gaps.  


2.5 There are no windows in the performance hall and whilst the fire exit doors are not substantial from 


an acoustic perspective, they are lobbied, i.e. there is a fire door at each end of the exit hallways.  


Sound Reinforcement System 


2.6 Artists performing in the Rialto Plaza use the in-house PA system. The loudspeakers are hung from the 


structural steel frame and the sub woofers are mounted directly on the floor in the hall.  


2.7 We understand that the in-house sound tech team carry out perimeter checks at different locations 


outside the building on performance evenings, to ensure that the external noise levels are not 


significant.  


Trading Hours 


2.8 We understand that the Rialto Plaza’s licence is until 02:00 and that live music typically runs until 00:00 


(midnight) with the music volume levels being turned down thereafter and typically finishing no later 


than 01:00.  
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3.0 NOISE SURVEY 


3.1 A noise survey was carried out on the evening of Wednesday 11 August 2021 to measure noise break-


out levels from the Rialto Plaza.  


3.2 The focus of the noise survey was the neighbouring residential area to the north and north-east of the 


Rialto Plaza, the noise survey locations used are shown in Figure 1 and described below: 


• Location A1:On Moseley Avenue, outside the nearest dwelling to north-east; 


• Location A2: In the lane to the rear of the Rialto Plaza, in line with the nearest dwelling to the 


north-east; and,  


• Location B: Outside Loudon Avenue dwellings, in line with their rear elevations.  


3.3 Locations A1 and A2 are the same distance back from the Rialto Plaza as the nearest dwelling to the 


north-east and are considered representative of the noise levels outside the dwellings.  


3.4 Location B is the same distance back from the Rialto Plaza as the rear elevations of the Louden Avenue 


dwellings and is considered representative of the noise levels outside the rear of these dwellings.  


3.5 The noise survey measurements were carried out between 22:04 and 23:35 when background noise 


levels are typically lower and have less of an effect on the measurements than earlier in the day.  


3.6 During the noise survey an auto-logging sound level meter was installed in the centre of the Rialto 


Plaza performance hall to measure the internal reverberant sound levels generated by the in-house PA 


system so that the noise break-out levels could be more accurately determined (i.e. by comparing the 


external noise survey results with the corresponding internal noise levels inside the venue).  


3.7 We understand that the focus of the noise complaints concern noise from amplified voices from the 


bingo night announcer and comedians, and amplified music noise from live music performances and 


DJ sets.  


3.8 The in-house sound tech team use a basic sound level meter during their system checked to adjust the 


level of the in-house PA system and we understand that they typically set the system to an indoor 


reverberant sound pressure level of 93 dB(A) at the centre of the hall.  
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3.9 The PA system was set up to operate around 93 dB(A) at the centre of the performance hall during the 


noise break-out measurements; note, this is the instantaneous value and the levels vary with time 


particularly for amplified voices.  


3.10 The noise survey measurements, including the indoor measurements, were carried out using fully 


calibrated ‘Class 1’ instrumentation at microphone heights of 1.4m, in ‘free field’ conditions at 


locations A1, A2 and B and ‘reverberant field’ conditions inside the performance hall.  


3.11 The noise survey measurements were taken over discrete 5 minute periods using octave band and 1/3 


octave band analysis to ensure that they results can be made readily comparable with the objective 


limits provided by the EHO. 


3.12 Calibration checks of the instruments were carried out both before and after the noise survey with no 


variation in the calibration level. Weather conditions during the noise survey were suitable for sound 


level measurements, being dry with low winds.  


3.13 Full details of the equipment used for the noise survey along with details of the weather conditions are 


provided in Appendix II, along with the unprocessed broadband noise measurement results.  


3.14 As can be seen from the results in Appendix II, the external broadband  noise levels show noticeable 


variation in the residual noise climate. This is due to the fact that the measurements taken at the 


external measurement locations (A1, A2 and B) are ambient noise measurements including 


contributions from variable environmental noise sources such as road traffic noise, noise from fixed 


plant and other extraneous sources e.g.  dogs barking.  


3.15 We have analysed the results of the noise survey using our site notes and the audio recording function 


of the sound level meter, to isolate the contributions from different noise sources using NTi Audio XL2 


Data Explorer software.  


3.16 This analysis has been carried out to exclude the effect of extraneous variable environmental noise 


sources (as much as is possible), so that the contributions from the amplified sound in the Rialto Plaza 


performance hall can be quantified as accurately as possible from measurements taken during the 


quietest periods of residual noise.  


3.17 A summary of the processed broadband results is shown in Table 1. 
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Table 1: Summary of Processed Broadband Noise Survey Results (dB LAeq,5min) 


Location/Description Value Location/Description Value Location/Description Value 


Amplified Voices 


Inside Performance 
Hall - Amplified Voices 


87 
Inside Performance Hall 
- Amplified Voices 


90 
Inside Performance Hall 
- Amplified Voices 


87 


Location A1 - During 
Amplified Voices 


47 
Location A2 - During 
Amplified Voices 


46 
Location B - During 
Amplified Voices 


45 


Location A1 - No 
Amplified Voices 


53 
Location A2 - No 
Amplified Voices 


51 
Location B - No 
Amplified Voices 


43 


Amplified Music 


Inside Performance 
Hall - Amplified Music 


92 
Inside Performance Hall 
- Amplified Music 


92 
Inside Performance Hall 
- Amplified Music 


92 


Location A1 - During 
Amplified Music 


49 
Location A2 - During 
Amplified Music 


52 
Location B - During 
Amplified Music 


52 


Location A1 - No 
Amplified Music 


44 
Location A2 - No 
Amplified Music 


51 
Location B - No 
Amplified Music 


40 


3.18 As can be seen from the processed broadband results in Table 1 above, even during the quietest 


periods from both the ambient measurements with amplified voices/music and the residual 


measurements in their absence, there was still some unavoidable variation in the residual noise levels.  


3.19 Whilst the amplified voices from the Rialto Plaza were noticeable outside the nearest dwellings, more 


so at locations A2 and B than A1, the levels were not readily measurable against the residual noise 


levels even though the noise survey was carried out in the late evening.  


3.20 Road traffic noise was the primary source of extraneous residual noise at locations A1 and B, whereas 


variable plant noise was the main extraneous residual noise source at Location A2. The plant noise was 


originating from fixed condenser units mounted on the rear of the Rialto building, although we 


understand from staff that they are not associated with the Rialto Plaza business, but are used by the 


other businesses in the building - hence they could not be switched off during the survey.  


3.21 The amplified music noise breakout was more prominent than the amplified voices outside the nearest 


dwellings, especially in the low to mid frequency range in the quieter residual noise climates at the 


back of the building at locations A2 and B. Road traffic noise at Locations A1 provided more masking 


noise.  


3.22 We have also analysed the octave band results for comparison against the objective limits, the findings 


of this analysis are presented in Section 4.  
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4.0 ASSESSMENT OF NOISE BREAK-OUT 


Music/Entertainment Noise Limits 


4.1 The EHO has been helpful in providing objective limits for music/entertainment noise break out from 


the Rialto Plaza at the nearest dwellings. This will not only allow for the impact to be assessed to help 


determine what reduction in the noise breakout will be needed, but it will also enable the Rialto Plaza 


to monitor levels in future to ensure that they are not causing any unreasonable noise impact.  


4.2 However, because the EHO has provided noise limits inside dwellings, to which Rialto Plaza have no 


right of access, the internal noise limits need to be converted to the equivalent external noise limits 


outside the dwellings. 


4.3  As discussed in Section 1, the objective limits provided by the EHO are as NR25 dB LAeq,5min during 


daytime hours (09:00-23:00) and NR20 dB LAeq,5min during night-time hours (23:00-:09:00) inside 


habitable rooms, with the windows open.  


4.4 Using sound reduction index values for partially open windows from DEFRA NANR116 ‘Open/Closed 


Window Research’ Sound Insulation Through Ventilated Domestic Windows, external noise levels can 


be established (based on the window types) to allow the internal levels to be derived from 


measurements of the external noise levels. This allows for a more readily verifiable approach to 


compliance and will enable the sound tech team to take the compliance levels into account during 


their perimeter checks in future.  


4.5 Tables 2 and 3 show the daytime and night-time octave band values for the respective NR25 and NR25 


internal limits, the element normalised level difference from NANR116 for type G open windows at the 


nearest Moseley Avenue Dwellings (Location A1/A2) and type E open windows at the nearest Louden 


Avenue Dwellings (Location B); along with the resulting external limits outside the open windows. 
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Table 2: Internal and External Daytime (09:00-23:00) Noise Limits (dB) 


Description 
Octave Band Centre Frequency (Hz) 


63 125 250 500 1k 2k 4k 


NR25 internal daytime limits with open windows 
(LAeq,5 min) 


55 44 35 29 25 22 20 


NANR116 type G (Dn,e) 23 16 17 17 19 17 18 


External daytime limits outside the nearest 
Moseley Avenue dwellings (Location A1/A2) with 
open windows (LAeq,5 min) 


78 60 52 47 44 39 37 


NANR116 type E (Dn,e) 23 17 18 17 18 19 20 


External daytime limits outside the nearest Louden 
Avenue dwellings (Location B) with open windows 
(LAeq,5 min) 


78 61 54 46 43 41 39 


Table 3: Internal and External Night-time (23:00-09:00) Noise Limits (dB) 


Description 
Octave Band Centre Frequency (Hz) 


63 125 250 500 1k 2k 4k 


NR25 internal night limits with open windows 
(LAeq,5 min) 


51 39 31 24 20 17 14 


NANR116 type G (Dn,e) 23 16 17 17 19 17 18 


External night-time limits outside the nearest 
Moseley Avenue dwellings (Location A1/A2) with 
open windows (LAeq,5 min) 


74 56 47 42 39 33 32 


NANR116 type E (Dn,e) 23 17 18 17 18 19 20 


External night-time limits outside the nearest 
Louden Avenue dwellings (Location B) with open 
windows (LAeq,5 min) 


74 57 49 42 38 36 34 


Music/Entertainment Noise Breakout Levels 


4.6 Graphs 1 to 6 below and overleaf show the octave band results of the noise measurements during 


periods when amplified voices and amplified music was being produced within the Rialto Plaza 


performance hall, along with the residual noise levels measured immediately following the end of the 


entertainment noise. As discussed in Section 3, these results have been processed to exclude 


extraneous noise sources as much as possible. 
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Graph 1: Octave Band Levels at Location A1 During Amplified Voices 


Graph 2: Octave Band Levels at Location A2 During Amplified Voices 
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Graph 3: Octave Band Levels at Location B During Amplified Voices 


Graph 4: Octave Band Levels at Location A1 During Amplified Music 
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Graph 5: Octave Band Levels at Location A2 During Amplified Music 


Graph 6: Octave Band Levels at Location B During Amplified Music 
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4.7 As can be seen in Graphs 1 and 2, noise breakout from amplified voices within the performance hall 


was not prominent enough at locations A1 and A2 to measure the noise breakout relative to the 


prevailing residual noise levels. 


4.8 For the noise levels during amplified voices at Location B shown in Graph 3, breakout levels from the 


amplified voices were also not generally measurable in the context of the residual noise levels, 


however, we have logarithmically subtracted the residual levels from the ambient noise and in the 250 


Hz octave band where the ambient level is slightly higher than the residual levels, it is considered 


representative of the noise breakout. This corresponds with the subjective experience of an 


unintelligible low-mid frequency mumble at Location B.  


4.9 However, the ambient noise levels in the lower and higher frequency octave bands were affected by 


the residual noise as can be seen in Graph 3.  


4.10 The amplified music noise breakout levels were more prominent compared to the breakout from the 


amplified voices. Graphs 4, 5 and 6 show these levels.  


4.11 At Location A1 shown in Graph 4, the music noise breakout is considered to be the main contributor 


to these levels in the 63 Hz, 125 Hz and 250 Hz octave bands. However, the levels above 500 Hz are 


dictated by the residual noise levels.  


4.12 As can be seen in Graph 4, the amplified music noise breakout measured at Location A1 during our visit 


marginally exceeded the derived external night-time limits in the 125 Hz and 250 Hz octave bands.  


4.13 At Location A2 shown in Graph 5, the amplified music noise breakout levels were more affected by the 


variable residual noise levels due to the plant noise near this location. However, the 63 Hz octave band 


levels are high enough above the residual noise to be considered to be primarily contributions from 


the amplified music noise breakout. This is consistent with the subjective experience of the bass beat 


of the music breaking out from the building at this location.  


4.14 As can be seen in Graph 5, the amplified music noise breakout measured at Location A2 during our visit 


marginally exceeded the derived external night-time limits in the 63 Hz and potentially 125 Hz octave 


bands. However, the residual noise levels are more significant in the 125 Hz octave band.  


4.15 At Location B shown in Graph 6, the amplified music noise breakout levels were the most prominent 


compared to the residual levels and these levels are considered the clearest measurements of 


amplified noise breakout from the performance hall.  
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4.16 As can be seen in Graph 6, the amplified music noise breakout measured at Location B during our visit 


marginally exceeded the derived external night-time limits in the 125 Hz, 250 Hz and 250 Hz octave 


bands.  


4.17 Based on this analysis it is considered that amplified music and potentially amplified voices depending 


on the intensity of the performer, have the potential to exceed the night-time noise limits at the 


nearest neighbouring dwellings and therefore a modest reduction in the noise breakout from the 


performance hall is warranted.  


Amplified Reverberant Noise Limits Within the Performance Hall 


4.18 In order to allow the in house sound tech team to operate within the limits at the nearest dwellings 


moving forward, we have derived a conservative estimate of the octave band noise breakout sound 


level difference and used this to set indicative operating reverberant noise limits within the 


performance hall. 


4.19 The indicative operating noise limits inside the venue are shown in Table 4 for the daytime and Table 


5 for the night-time.  


Table 4: Internal Performance Hall Indicative Daytime (09:00-23:00) Noise Limits (dB) 


Description 
Octave Band Centre Frequency (Hz) 


A 
63 125 250 500 1k 2k 4k 


Estimated amplified music noise breakout 
level difference 


-32 -42 -38 -46 -39 -45 -52 - 


External daytime limits at nearest Moseley 
Avenue dwellings (Location A1/A2) 


78 60 52 47 44 39 37 54 


Derived internal daytime  performance 
hall limits for Moseley Avenue dwellings 
(Location A1/A2) 


110 102 90 92 83 84 89 95 


External daytime limits at nearest Louden 
Avenue dwellings (Location B) 


78 61 54 46 43 41 39 55 


Derived internal daytime  performance 
hall limits Louden Avenue dwellings 
(Location B) 


110 103 91 92 82 86 91 96 


Lowest derived internal daytime  
performance hall limits 


110 102 90 92 82 84 89 95 


Recommended internal daytime  
performance hall limits including 3 dB 
margin of safety 


107 99 87 89 79 81 86 92 
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Table 5: Internal Performance Hall Indicative Night-time (23:00-09:00) Noise Limits (dB) 


Description 
Octave Band Centre Frequency (Hz) 


A 
63 125 250 500 1k 2k 4k 


Estimated amplified music noise breakout 
level difference 


-32 -42 -38 -46 -39 -45 -52 - 


External night-time limits at nearest 
Moseley Avenue dwellings (Location 
A1/A2) 


74 56 47 42 39 33 32 50 


Derived internal night-time  performance 
hall limits for Moseley Avenue dwellings 
(Location A1/A2) 


106 97 85 88 78 78 84 90 


External night-time limits at nearest 
Louden Avenue dwellings (Location B) 


74 57 49 42 38 36 34 50 


Derived internal night-time  performance 
hall limits Louden Avenue dwellings 
(Location B) 


106 99 87 87 77 81 86 91 


Lowest derived internal night-time  
performance hall limits 


106 97 85 87 77 78 84 90 


Recommended internal night-time  
performance hall limits including 3 dB 
margin of safety 


103 94 82 84 74 75 81 87 


4.20 Based on the highest noise levels (dB Leq,T) measured in the performance hall during our visit, the 


recommended limits given in tables 4 and 5, would in practice translate to only a modest reduction in 


the performance hall levels during the daytime, up to 3 dB in the lower frequency octave bands; with 


a more significant reduction during the night-time, up to 8 dB in the lower frequency octave bands.  


4.21 The indicative performance hall limits derived and recommended in tables 4 and 5, would apply based 


on the current levels of noise breakout from the performance hall and could be increased if the sound 


insulation of the building envelope is improved upon.  


4.22 We have provided recommendations for noise management and mitigation in Section 5.  
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5.0 RECOMMENDATIONS 


5.1 We have provided the following recommendations for minor improvements to the sound insulation of 


the building envelope in tandem with a noise management strategy using a level limiter with the in-


house PA system.  


Repairs to the Building Envelope 


5.2 Whilst the building structure is generally fairly substantial, aside from the roof, there are several areas 


where holes and gaps in the building envelope structure were observed during our visits. Sound 


insulation is reliant on achieving a solid sealed construction and holes/gaps in the construction can in 


some cases noticeably reduce the sound insulation performance.  


5.3 Whilst making repairs to the building envelope to seal up any holes and gaps is not likely to provide a 


significant improvement to the noise breakout, it is good practice and will have a more pronounced 


effect if more substantial improvements to the sound insulation are desirable in the future.  


5.4 Based on our observations on site, there are several areas in the ceiling above the hall, as well as the 


roof itself which contain holes and gaps which should be repaired and made good forming a seal. There 


is also a prominent gap between the masonry and the steel frame in the external wall on the north-


east elevation which should be filled and sealed, and the perimeter of the building should be checked 


for other such gaps.  


5.5 The materials used in the repairs should be consistent with the surrounding construction, crucially the 


density of the material must be comparable or better than the surrounding construction.  


Loudspeaker Isolation 


5.6 The loudspeakers in the performance hall are hung from the buildings structural steel frame and the 


low frequency subwoofer speakers are mounted directly on the floor. In this arrangement, with the 


loudspeakers directly coupled to the structure, structure borne sound can spread easily around the 


building and breakout via the lightweight construction elements such as the roof.  


5.7 We recommend mounting the loudspeakers on proprietary resilient fixings to isolate the loudspeakers 


from the structure. Resilient mounts/fixings are typically made of high loss factor materials such as 


rubber or neoprene.  
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Noise Level Limiter and Monitoring Device 


5.8 We recommend installing a level limiter which is permanently connected to the PA system output, in 


order to monitor amplified noise levels and ensure that the system does not generate levels which will 


result in the limits being breached at the nearest neighbouring dwellings.  


5.9 As visiting artists and performers have to use the in-house PA system and are not permitted to use 


their own PA gear, crude automatic music volume control systems which cut off the power supply if a 


noise limit is breached are not suitable and we do not recommend these for this venue.  


5.10 We recommend installing a level limiting system which monitors the signal level being sent to the 


amplifiers and automatically limits the signal level in octave bands to ensure that the amplifiers do not 


generate levels above the limits.  


5.11 We have no affiliations with any specific manufacturers and the client can select a system from their 


preferred supplier, but an example of such a system is the Lime Technologies SPL-6 Multiband Volume 


Limiter.  


5.12 One advantage of limiter systems such as this is that they can log the levels over a period of months, 


so that if a complaint is received the log of the levels can be checked to determine whether they were 


within the limits.  


5.13 These systems need to be properly calibrated to suitable noise limits when they are installed. Ideally 


the calibration measurements would actually be carried out in the nearest neighbouring dwellings if 


access can be arranged.  


Potential Future Works 


5.14 If it is desirable to generate higher noise levels than afforded by the limits provided by the EHO based 


on the current level of noise breakout, then the sound insulation of the building envelope will need to 


be more significantly improved.  


5.15 If more ‘head room’ is desirable in the reverberant performance hall levels, then more significant works 


will need to be explored such as improving the sound insulation of the roof/ceiling, installing sound 


insulated fire doors and installing an independent acoustic lining within the performance hall. This can 


be explored at a later date once the minor works have been completed and the level limiter is installed.  
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6.0 SUMMARY & CONCLUSION 


6.1 Hepworth Acoustics Ltd was commissioned by Rialto Reborne Ltd to carry out an assessment of 


music/entertainment noise break-out from the Rialto Plaza entertainment venue in Coventry, 


following receipt of a Noise Abatement Notice from Coventry City Council Environmental Protection 


with respect to the noise levels at a neighbouring residential property. 


6.2 An inspection of the building and surrounding area has been carried out including an evening noise 


survey to measure amplified noise breakout from the performance hall.  


6.3 The results of the noise survey have been analysed and assessed against the limits provided by 


Coventry City Council Environmental Protection. 


6.4 The findings of our assessment indicate that the amplified music and potentially amplified voices could 


breach the limits at current performance levels but only marginally.  


6.5 Performance hall limits have been recommended to ensure that the amplified noise operations within 


the limits based on the current noise breakout performance of the building envelope.  


6.6 Recommendations have been provided for minor improvements and well as a noise management 


strategy using an electronic noise level limiter device.  
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Figure 1: Aerial View of Site Location  
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Appendix I: Noise Units & Indices 


Sound and the decibel 


A sound wave is a small fluctuation of atmospheric pressure.  The human ear responds to these 


variations in pressure, producing the sensation of hearing.  The ear can detect a very wide range of 


pressure variations.  In order to cope with this wide range of pressure variations, a logarithmic scale is 


used to convert the pressure values into manageable numbers.  Although it might seem unusual to use 


a logarithmic scale to measure a physical phenomenon, it has been found that the human response to 


sound most closely follows a logarithmic relationship. The dB (decibel) is the logarithmic unit used to 


describe sound (or noise) levels.  The usual range of sound pressure levels is from 0 dB (at the threshold 


of hearing) to 120 dB (at the threshold of pain). 


Due to the logarithmic nature of decibels, when two sounds of the same level are combined together, 


the total sound level is (under normal circumstances) 3 dB higher than each of the individual sound 


levels e.g. 60 dB plus 60 dB = 63 dB.  In terms of perceived ‘loudness’, a 3 dB(A) variation in sound level 


is a relatively small (but nevertheless just noticeable) change.  An increase in sound level of 10 dB(A) 


generally corresponds to a doubling of perceived loudness.  Likewise, a reduction in sound level of 10 


dB(A) generally corresponds to a halving of perceived loudness. 


The ear is not equally sensitive to sound at all frequencies.  It is less sensitive to sound at low and very 


high frequencies, compared with the frequencies in between.  Therefore, when measuring a sound 


made up of different frequencies, it is often useful to ‘weight’ the frequency spectrum appropriately, 


so that the measurement correlates better with what a person would actually hear. This is usually 


achieved by using a mathematical filter called the ‘A’ weighting, which is built into sound level meters.  


Sound levels measured using the ‘A’ weighting are denoted dB(A) or dBA. 


Frequency and Hertz (Hz) 


As well as the loudness of a sound, the frequency content of a sound is also very important.  Frequency 


is a measure of the rate of fluctuation of a sound wave.  The unit used is cycles per second, or Hertz 


(Hz).  Sometimes large frequency values are written as kiloHertz (kHz), where 1 kHz = 1000 Hz.  


Young people with normal hearing can hear frequencies in the range 20 Hz to 20 kHz.  However, the 


upper frequency limit gradually reduces as a person gets older. 
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Glossary of Relevant Sound & Vibration Terms 


 When a noise level is constant and does not fluctuate, it can be described adequately by measuring 


the dB(A) level.  However, when the noise level varies with time, the measured dB(A) level will vary as 


well.  In this case, it is therefore not possible to represent the noise with a simple dB(A) value.  In order 


to describe noise where the level is continuously varying, a number of other indices can be used.  The 


various indices used in this report, along with other relevant terms are described below. 


Lp This is the ‘Sound Pressure Level’ which is a logarithmic ratio between a squared sound 


pressure quantity and the squared human threshold of hearing. 


LpA This is the A-weighted ‘Sound Pressure Level’, which is the Sound Pressure Level (Lp) adjusted 


to account for the average human hearing response at difference frequencies for a given sound 


pressure range. 


LAeq,T  This is the A-weighted ‘Equivalent Continuous Sound Level' which is an average of the total 


sound pressure measured over a specified time period.  In other words, LAeq,T is the level of a 


steady sound which has the same total (A-weighted) sound pressure as the real fluctuating 


noise, measured over the same time period. It is increasingly being used as the preferred 


parameter for most forms of environmental noise. 


Dn,e This the ‘Element Normalised Level Difference’, which is a value quantifying the sound 


insulation performance of a building element, such as an air vent, in a stated frequency band. 


NR Each ‘Noise Rating’ (NR) level (e.g. NR20, NR35 etc.) has a different value at each 1/3 octave or 


whole octave band; the value at each band defines the limit which a noise level cannot exceed 


in order for the level to fall within the NR level.  
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Appendix II: Noise Survey Results 


 


Date Wednesday 11 August 2021 


Equipment NTi XL2-TA ‘Class 1’ sound analyser (S/N: A2A-08072-E0) 
Rion NA-28 ‘Class 1’ sound analyser (S/N: 00960036) 
Rion NC-74 ‘Class 1’ sound calibrator (S/N: 00430648) 
Kestrel 2500 portable weather meter (S/N: 2556870)  


Weather Dry, ~17°C with low winds <2 m.s-1 and moderate cloud coverage 


Please see the noise survey measurement results in the tables below and overleaf. 


Inside the Rialto Plaza Performance Hall 


Time Measured Sound Levels (dB) 
Comments 


Start End LAmax LAeq,T LA90,T 


22:04 22:09 104 87 66 
Sound engineer talking on stage amplified by venue 
PA system. 


22:27 22:32 105 90 69 
Sound engineer talking on stage amplified by venue 
PA system. 


22:38 22:43 103 87 65 
Sound engineer talking on stage amplified by venue 
PA system. 


22:58 23:03 97 92 84 
Repetitive bass heavy dance music being played 
through venue PA system.  


23:12 23:17 97 92 84 
Repetitive bass heavy dance music being played 
through venue PA system. 


23:24 23:29 97 92 84 
Repetitive bass heavy dance music being played 
through venue PA system. 


Location A1 


Time Measured Sound Levels (dB) 
Comments 


Start End LAmax LAeq,T LA90,T 


22:04 22:09 75 60 52 


Ambient measurement during amplified voices. 
Road traffic noise. Faint mumble from venue just 
noticeable in lulls of traffic, not intelligible, not 
measurable in context of residual noise levels. 


22:10 22:15 72 61 51 
Residual measurement with no amplified voices. 
Road traffic noise.  


22:58 23:03 90 67 50 
Ambient measurement during amplified music. Road 
traffic noise. Music noise from venue noticeable but 
not at hight levels.  


23:03 23:08 77 60 43 
Residual measurement with no amplified music. 
Road traffic noise. Dog barking.  
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Location A2 


Time Measured Sound Levels (dB) 
Comments 


Start End LAmax LAeq,T LA90,T 


22:27 22:32 61 52 43 


Ambient measurement during amplified voices. 
Distant road traffic noise. Variable intensity plant 
noise. Amplified voices from venue noticeable but at 
low levels, not intelligible.  


22:32 22:37 57 54 51 
Residual measurement with no amplified voices.  
Variable intensity plant noise. Distant road traffic 
noise.  


23:12 23:17 71 55 53 


Ambient measurement during amplified music. 
Amplified music noise from venue more prominent. 
Variable intensity plant noise. Distant road traffic 
noise. Some dog barking.  


23:17 23:22 68 51 49 
Residual measurement with no amplified music. 
Variable intensity plant noise Distant road traffic 
noise.  


Location B 


Time Measured Sound Levels (dB) 
Comments 


Start End LAmax LAeq,T LA90,T 


22:38 22:43 59 46 40 


Ambient measurement during amplified voices. 
Some distant plant noise. Distant road traffic noise. 
Amplified voices from venue noticeable but at low 
levels, not intelligible. 


22:45 22:50 72 51 39 
Residual measurement with no amplified voices. 
Some distant plant noise. Distant road traffic noise.  
Passing car leaving garage.  


23:24 23:29 59 52 46 
Ambient measurement during amplified music. 
Amplified music noise from venue more prominent. 
Some distant plant noise. Distant road traffic noise.   


23:30 23:35 77 59 38 


Residual measurement with no amplified music. 
Some distant plant noise. Distant road traffic noise. 
Noise from resident leaving their garage and 
speaking with the consultant.  


 


 


 





FileAttachment




Blue	Pennant	Builders	Ltd	
Carpentry,	Plumbing,	Plastering	&	General	Building	


www.bluepennantbuildersltd.co.uk	
Tel:	02476	501	072					Mobile:	0794	171	6705	


 


City	&	Guilds	Trained	–	Quality	Guaranteed.	
20	Blondvil	Street,	Cheylesmore,	Coventry,	CV3	5EQ	


bluepennantbuildersltd@gmail.com	
Company	No.	09551658			VAT	Reg.	No.	260595984	


 


Estimate	 	 	 	 	 	 	 	 Date	 02/11/21	
	
	
Customer:	 Rialto	Reborn	
	 	 85	Moseley	Ave	
	 	 Coundon	
	 	 Coventry	
	 	 CV6	1HR	
	
Tel:	 	 02476	599	8220		
e-mail:			 info@rialtoreborn.co.uk	
	 	 	
	
Job	Description:		Sound	insulation	
	


1	


From	the	top	of	Radiator	boxing	to	ceiling	tiles	18m	x	3.7m	(67sq/m)	
75mm	metal	studding	@	600	centres,	fixed	to	the	back	wall	with	metal	brackets	and	
insulated	with	Rockwool	Sound	Slab	(75mm)	
Double	boarded	with	12.5mm	standard	plaster	board	


£6,820.00	


2	


From	the	Floor	the	to	ceiling	tiles	18m	x	5m	(90sq/m)	
75mm	metal	studding	@	600	centres,	fixed	to	the	back	wall	with	metal	brackets	and	
insulated	with	Rockwool	Sound	Slab	(75mm)	
Single	boarded	with	12.5mm	Sound	proofing	plaster	boards	
	


£7,150.00									
	


3	 Both	options	plaster	board	left	unfinished	and	curtain	refitted	to	cover	the	false	wall	 	


	
 
 


Material prices may vary depending on availability and supplier. 
 
 
Please note that whilst the wall is to be sound proofed the void above the ceiling may be 
transmitting sound out of the building. 
 
Open doors will also have a negative effect on reducing the sound transmitted out of the 
building. 





FileAttachment



 

 

On Thu, Nov 4, 2021 at 1:46 PM Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Frances,

 

Thank you for taking the time to speak with me this week about the latest noise complaint
from Pam, directly next to the Rialto Building. As requested, I have laid out in
writing actions we have already taken, actions we have implemented following the latest
complaint and actions we propose to take if the current works aren't as effective as we hope
they will be. I have broken the action plan down into 4 phases, Phase 1 being already
completed, Phase 2 being underway following the latest complaint and Phase 3 and Phase 4
laid out as possible future measures. 

 

 We are a family run business that cares tremendously about the happiness of our neighbors
and we absolutely agree that it isn't fair for them to put up with excessive noise coming
from our concert hall. The latest complaint was very unexpected and frustrating for
ourselves because we had already implemented measures that we thought had fixed the
problem. If our Licence is at all reviewed and restricted it could and would mean the end of
our business. We have invested everything we have as a family into the business following
surviving the pandemic that saw us close for over 18 months with no financial help from the
arts council. We have built on our business to ensure we could come back stronger, adding a
restaurant, pop up cinema and a community work space for the locals to enjoy the use of. If
we were forced to close not only we would lose everything financially but we would be
putting our 50+ employees and contractors jobs at risk and the community would be
losing a very valuable facility. We are committed to resolving this issue but we need
communication and time to allow us to fix things.

 

PHASE 1,

Measures we have already taken are: 

We have instructed a third party sound and acoustics specialists to assess and provide
us with a report and necessary actions. 
Filling gaps, holes and vents to the building envelope and roof area.
Set the sound limiter on the sound system to not breach a certain limit 
We undertake physical perimeter checks of the building to ensure we can't hear the
music from outside 
We undertake and record DB levels 
We ensure all fire doors and external doors are kept closed during a performance 
We installed air conditioning to ensure doors are kept shut through the summer month

mailto:info@rialtoreborn.co.uk
cvrma233
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Liaised with builders about possible future soundproofing if the situation hadn't
improved.  

After completing all of the above and not hearing of any issues since the final warning
you issued,  we thought we had resolved the situation. Following the latest complaint we
have had another sound expert come out to give us some advice. Please see below actions
we have already taken and work due to be started. 

 

PHASE 2 

Actions Taken:

Had a third party expert attend the building to provide us with advice on necessary
works to be undertake to try and solve the issue
Had quotes from builders to complete the required soundproofing
Gave instruction for the work to begin as soon as Monday 8th November 

Additional works to be completed is:

Soundproof the back wall of the concert hall closest to the neighbour that is making
the complaints. 
floor to roof stud walls filled with acoustic insulation with a 50mm void to allow
sound to disperse rather than travel through the 12inch solid brick wall.   
both fire doors to the rear of the concert hall to be soundproofed with
acoustic insulation and have rubber seals fitted
replace any acoustic ceiling tiles that are cracked or have holes in 

We have had quotes in excess of £10,000 to complete this work and we have given the go
ahead for work to begin asap! We have been advised by an expert who works for companies
such as the BBC that these immediate works should significantly improve the sound leaving
the building but can't guarantee it will be a complete fix. If the work that we are to
undertake does solve the issue the action plan for future works is laid out below. 

 

PHASE 3

Soundproof the wall at the rear of the property that backs onto Loudon Avenue 
Soundproof the fire exit ceilings that back onto Loudon Avenue 

Soundproofing to compose stud walls with cavity insulation and a 50mm void. Estimated
cost £18,000. If we still have an issue after this Phase, the below action will be taken. 

 

PHASE 4



Soundproof the ceiling over the concert hall.

This is the biggest and most expensive action. It will require the removal of the existing
acoustic suspended ceiling and a new ceiling installed with acoustic insulation throughout.
Estimated cost £28,000  

 

 

Following the completion of each phase we would appreciate cooperation from yourself to
mediate between ourselves and the neighbour to establish if the work carried out has
resolved the issue. This could prevent future complaints as if the issue is not resolved to an
appropriate standard following each phase we will all know and we will all be aware of the
next steps to be taken and can agree on a realistic timeframe to complete the next phase. 

 

Kind Regards

Dan 

 

Rialto Plaza

02476601000

www.rialtoplaza.com

 

 

 

--

Rialto Plaza

02476601000

www.rialtoplaza.com
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1.0 INTRODUCTION 

1.1 Hepworth Acoustics Ltd was commissioned by Rialto Reborne Ltd to carry out an assessment of 

music/entertainment noise break-out from the Rialto Plaza entertainment venue in Coventry, 

following receipt of a Noise Abatement Notice from Coventry City Council Environmental Protection 

with respect to the noise levels at a neighbouring residential property.  

1.2 An aerial view showing the location of the Rialto Plaza within the context of the surrounding area is 

shown in Figure 1. Most of the building is taken up by the Rialto Plaza performance hall and associated 

restaurant, however the building is shared with a number of other businesses, including a gym.  

1.3 We understand that a Noise Abatement Notice was issued by Coventry City Council Environmental 

Protection to the designated premises supervisor of the Rialto Plaza on 13 July 2021 regarding ‘raised 

voices and loud music’ from the Rialto premises on 10 July 2021 which the attending Environmental 

Health Officer (EHO) characterised as a ‘severe statutory nuisance’.  

1.4 Coventry City Council Environmental Protection then issued a ‘Final Warning’ letter on 26 July 2021, 

with reference to noise witnessed by an EHO on 21 July 2021.  

1.5 We understand that the Rialto Plaza is a long established family run entertainment venue which 

provides the community with live entertainment, including music, comedy, theatrical tours and bingo 

nights.  

1.6 We have been informed that noise complaints have been made by the residents of the nearest 

neighbouring dwelling immediately to the north-east of the Rialto on Moseley Avenue, as indicated in 

Figure 1, and in the past from residents to the north on Louden Avenue.  

1.7 Thus, the situation is that residential properties are situated adjacent to a potentially noise generating 

business; and it is considered that the residents should not be subject to unreasonable levels of noise, 

nor should the entertainment business be unreasonably restricted. 

1.8 On this basis, the purpose of this noise assessment is to quantify the noise break-out from the Rialto 

Plaza and where warranted provide recommendations for reasonable noise mitigation measures to 

reduce any unreasonable noise impact upon the residents, whilst ensuring that the entertainment 

venue is not unreasonably restricted.  
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1.9 The Rialto Plaza are keen to ensure that they are operating within reasonable noise levels as they do 

not want their business to result in any unreasonable impact on their neighbours.  

1.10 In order to provide an objective basis for assessment and provide the Rialto Plaza with measurable 

operating noise levels which then can ensure they are operating within; we have requested objective 

operating noise limits from Coventry City Council Environmental Protection Department. Frances 

Taylor, EHO for Coventry City Council, provided the following objective limits in an e-mail to the Rialto 

Plaza in early August: 

“The most suitable noise criterion for entertainment noise should not exceed absolute levels of Leq,5min 

NR25 (9am to 11pm) or Leq,5min NR20 (11pm to 9am) within a habitable room of a receptor which must 

include the nearest ones.” 

1.11 Given the above, we have used the following limits as a basis for our assessment, assuming that 

windows could be open at the neighbouring dwellings: 

• Daytime (09:00-23:00): NR25 dB LAeq,5min inside habitable rooms; and, 

• Night-time (23:00-:09:00): NR20 dB LAeq,5min inside habitable rooms.  

1.12 The noise assessment has included: 

• An inspection of the premises and surrounding area, 

• A late evening noise survey to measure noise breakout from the Rialto Plaza outside the nearest 

neighbouring dwellings, 

• Analysis of the noise survey results and assessment against the objective limits provided by 

Coventry City Council Environmental Protection, 

• Calculation of indoor reverberant noise limits within the Rialto Plaza hall in order to operate 

within the limits at the neighbouring dwellings based on the existing building envelope sound 

insulation performance.  

• Recommendations for noise mitigation and noise management measures.  

1.13 The various noise units and indices referred to in this report are described in Appendix I. All noise levels 

mentioned in the text have been rounded to the nearest decibel, as fractions of decibels are 

imperceptible. 
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1.14 Also, in this report when describing/evaluating the measured external noise we would point out that 

‘ambient noise’ refers to the noise measured with the entertainment at the venue occurring, the 

measured noise level being a combination of any break-out of entertainment noise plus any other 

environmental noise/extraneous noise present in the area.  This other environmental 

noise/extraneous noise (i.e. without any entertainment noise) is termed ‘residual noise’.    
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2.0 SITE DESCRIPTION 

Building Envelope Construction 

2.1 The Rialto Plaza building is a substantial steel frame and brick structure, with twin leaf cavity brick 

external walls and a plasterboard inner lining to the performance hall.  

2.2 The ceiling/roof construction is formed of a lay-in grid ceiling in the hall, above which is a convex 

particleboard soffit fixed directly to timber joists, above which is a large empty roof void. 

2.3 The roof has a wood panel inner lining to the top and ends of the roof void, and single skin metal roof 

cladding along the building’s length.  

2.4 Overall the structure is fairly substantial, although the roof forms the weaker part of the construction 

in terms of sound insulation and there are some areas with small holes and gaps.  

2.5 There are no windows in the performance hall and whilst the fire exit doors are not substantial from 

an acoustic perspective, they are lobbied, i.e. there is a fire door at each end of the exit hallways.  

Sound Reinforcement System 

2.6 Artists performing in the Rialto Plaza use the in-house PA system. The loudspeakers are hung from the 

structural steel frame and the sub woofers are mounted directly on the floor in the hall.  

2.7 We understand that the in-house sound tech team carry out perimeter checks at different locations 

outside the building on performance evenings, to ensure that the external noise levels are not 

significant.  

Trading Hours 

2.8 We understand that the Rialto Plaza’s licence is until 02:00 and that live music typically runs until 00:00 

(midnight) with the music volume levels being turned down thereafter and typically finishing no later 

than 01:00.  
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3.0 NOISE SURVEY 

3.1 A noise survey was carried out on the evening of Wednesday 11 August 2021 to measure noise break-

out levels from the Rialto Plaza.  

3.2 The focus of the noise survey was the neighbouring residential area to the north and north-east of the 

Rialto Plaza, the noise survey locations used are shown in Figure 1 and described below: 

• Location A1:On Moseley Avenue, outside the nearest dwelling to north-east; 

• Location A2: In the lane to the rear of the Rialto Plaza, in line with the nearest dwelling to the 

north-east; and,  

• Location B: Outside Loudon Avenue dwellings, in line with their rear elevations.  

3.3 Locations A1 and A2 are the same distance back from the Rialto Plaza as the nearest dwelling to the 

north-east and are considered representative of the noise levels outside the dwellings.  

3.4 Location B is the same distance back from the Rialto Plaza as the rear elevations of the Louden Avenue 

dwellings and is considered representative of the noise levels outside the rear of these dwellings.  

3.5 The noise survey measurements were carried out between 22:04 and 23:35 when background noise 

levels are typically lower and have less of an effect on the measurements than earlier in the day.  

3.6 During the noise survey an auto-logging sound level meter was installed in the centre of the Rialto 

Plaza performance hall to measure the internal reverberant sound levels generated by the in-house PA 

system so that the noise break-out levels could be more accurately determined (i.e. by comparing the 

external noise survey results with the corresponding internal noise levels inside the venue).  

3.7 We understand that the focus of the noise complaints concern noise from amplified voices from the 

bingo night announcer and comedians, and amplified music noise from live music performances and 

DJ sets.  

3.8 The in-house sound tech team use a basic sound level meter during their system checked to adjust the 

level of the in-house PA system and we understand that they typically set the system to an indoor 

reverberant sound pressure level of 93 dB(A) at the centre of the hall.  
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3.9 The PA system was set up to operate around 93 dB(A) at the centre of the performance hall during the 

noise break-out measurements; note, this is the instantaneous value and the levels vary with time 

particularly for amplified voices.  

3.10 The noise survey measurements, including the indoor measurements, were carried out using fully 

calibrated ‘Class 1’ instrumentation at microphone heights of 1.4m, in ‘free field’ conditions at 

locations A1, A2 and B and ‘reverberant field’ conditions inside the performance hall.  

3.11 The noise survey measurements were taken over discrete 5 minute periods using octave band and 1/3 

octave band analysis to ensure that they results can be made readily comparable with the objective 

limits provided by the EHO. 

3.12 Calibration checks of the instruments were carried out both before and after the noise survey with no 

variation in the calibration level. Weather conditions during the noise survey were suitable for sound 

level measurements, being dry with low winds.  

3.13 Full details of the equipment used for the noise survey along with details of the weather conditions are 

provided in Appendix II, along with the unprocessed broadband noise measurement results.  

3.14 As can be seen from the results in Appendix II, the external broadband  noise levels show noticeable 

variation in the residual noise climate. This is due to the fact that the measurements taken at the 

external measurement locations (A1, A2 and B) are ambient noise measurements including 

contributions from variable environmental noise sources such as road traffic noise, noise from fixed 

plant and other extraneous sources e.g.  dogs barking.  

3.15 We have analysed the results of the noise survey using our site notes and the audio recording function 

of the sound level meter, to isolate the contributions from different noise sources using NTi Audio XL2 

Data Explorer software.  

3.16 This analysis has been carried out to exclude the effect of extraneous variable environmental noise 

sources (as much as is possible), so that the contributions from the amplified sound in the Rialto Plaza 

performance hall can be quantified as accurately as possible from measurements taken during the 

quietest periods of residual noise.  

3.17 A summary of the processed broadband results is shown in Table 1. 
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Table 1: Summary of Processed Broadband Noise Survey Results (dB LAeq,5min) 

Location/Description Value Location/Description Value Location/Description Value 

Amplified Voices 

Inside Performance 
Hall - Amplified Voices 

87 
Inside Performance Hall 
- Amplified Voices 

90 
Inside Performance Hall 
- Amplified Voices 

87 

Location A1 - During 
Amplified Voices 

47 
Location A2 - During 
Amplified Voices 

46 
Location B - During 
Amplified Voices 

45 

Location A1 - No 
Amplified Voices 

53 
Location A2 - No 
Amplified Voices 

51 
Location B - No 
Amplified Voices 

43 

Amplified Music 

Inside Performance 
Hall - Amplified Music 

92 
Inside Performance Hall 
- Amplified Music 

92 
Inside Performance Hall 
- Amplified Music 

92 

Location A1 - During 
Amplified Music 

49 
Location A2 - During 
Amplified Music 

52 
Location B - During 
Amplified Music 

52 

Location A1 - No 
Amplified Music 

44 
Location A2 - No 
Amplified Music 

51 
Location B - No 
Amplified Music 

40 

3.18 As can be seen from the processed broadband results in Table 1 above, even during the quietest 

periods from both the ambient measurements with amplified voices/music and the residual 

measurements in their absence, there was still some unavoidable variation in the residual noise levels.  

3.19 Whilst the amplified voices from the Rialto Plaza were noticeable outside the nearest dwellings, more 

so at locations A2 and B than A1, the levels were not readily measurable against the residual noise 

levels even though the noise survey was carried out in the late evening.  

3.20 Road traffic noise was the primary source of extraneous residual noise at locations A1 and B, whereas 

variable plant noise was the main extraneous residual noise source at Location A2. The plant noise was 

originating from fixed condenser units mounted on the rear of the Rialto building, although we 

understand from staff that they are not associated with the Rialto Plaza business, but are used by the 

other businesses in the building - hence they could not be switched off during the survey.  

3.21 The amplified music noise breakout was more prominent than the amplified voices outside the nearest 

dwellings, especially in the low to mid frequency range in the quieter residual noise climates at the 

back of the building at locations A2 and B. Road traffic noise at Locations A1 provided more masking 

noise.  

3.22 We have also analysed the octave band results for comparison against the objective limits, the findings 

of this analysis are presented in Section 4.  
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4.0 ASSESSMENT OF NOISE BREAK-OUT 

Music/Entertainment Noise Limits 

4.1 The EHO has been helpful in providing objective limits for music/entertainment noise break out from 

the Rialto Plaza at the nearest dwellings. This will not only allow for the impact to be assessed to help 

determine what reduction in the noise breakout will be needed, but it will also enable the Rialto Plaza 

to monitor levels in future to ensure that they are not causing any unreasonable noise impact.  

4.2 However, because the EHO has provided noise limits inside dwellings, to which Rialto Plaza have no 

right of access, the internal noise limits need to be converted to the equivalent external noise limits 

outside the dwellings. 

4.3  As discussed in Section 1, the objective limits provided by the EHO are as NR25 dB LAeq,5min during 

daytime hours (09:00-23:00) and NR20 dB LAeq,5min during night-time hours (23:00-:09:00) inside 

habitable rooms, with the windows open.  

4.4 Using sound reduction index values for partially open windows from DEFRA NANR116 ‘Open/Closed 

Window Research’ Sound Insulation Through Ventilated Domestic Windows, external noise levels can 

be established (based on the window types) to allow the internal levels to be derived from 

measurements of the external noise levels. This allows for a more readily verifiable approach to 

compliance and will enable the sound tech team to take the compliance levels into account during 

their perimeter checks in future.  

4.5 Tables 2 and 3 show the daytime and night-time octave band values for the respective NR25 and NR25 

internal limits, the element normalised level difference from NANR116 for type G open windows at the 

nearest Moseley Avenue Dwellings (Location A1/A2) and type E open windows at the nearest Louden 

Avenue Dwellings (Location B); along with the resulting external limits outside the open windows. 
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Table 2: Internal and External Daytime (09:00-23:00) Noise Limits (dB) 

Description 
Octave Band Centre Frequency (Hz) 

63 125 250 500 1k 2k 4k 

NR25 internal daytime limits with open windows 
(LAeq,5 min) 

55 44 35 29 25 22 20 

NANR116 type G (Dn,e) 23 16 17 17 19 17 18 

External daytime limits outside the nearest 
Moseley Avenue dwellings (Location A1/A2) with 
open windows (LAeq,5 min) 

78 60 52 47 44 39 37 

NANR116 type E (Dn,e) 23 17 18 17 18 19 20 

External daytime limits outside the nearest Louden 
Avenue dwellings (Location B) with open windows 
(LAeq,5 min) 

78 61 54 46 43 41 39 

Table 3: Internal and External Night-time (23:00-09:00) Noise Limits (dB) 

Description 
Octave Band Centre Frequency (Hz) 

63 125 250 500 1k 2k 4k 

NR25 internal night limits with open windows 
(LAeq,5 min) 

51 39 31 24 20 17 14 

NANR116 type G (Dn,e) 23 16 17 17 19 17 18 

External night-time limits outside the nearest 
Moseley Avenue dwellings (Location A1/A2) with 
open windows (LAeq,5 min) 

74 56 47 42 39 33 32 

NANR116 type E (Dn,e) 23 17 18 17 18 19 20 

External night-time limits outside the nearest 
Louden Avenue dwellings (Location B) with open 
windows (LAeq,5 min) 

74 57 49 42 38 36 34 

Music/Entertainment Noise Breakout Levels 

4.6 Graphs 1 to 6 below and overleaf show the octave band results of the noise measurements during 

periods when amplified voices and amplified music was being produced within the Rialto Plaza 

performance hall, along with the residual noise levels measured immediately following the end of the 

entertainment noise. As discussed in Section 3, these results have been processed to exclude 

extraneous noise sources as much as possible. 



Rialto Reborne Ltd The Rialto Plaza, Coventry 
Assessment of Music/Entertainment Noise  

  

  

Email: bristol@hepworth-acoustics.co.uk      Report No: P21-366-R01v1  
Tel: 01454 203 533 Page 10 of 23 

       
       

 

Graph 1: Octave Band Levels at Location A1 During Amplified Voices 

Graph 2: Octave Band Levels at Location A2 During Amplified Voices 
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Graph 3: Octave Band Levels at Location B During Amplified Voices 

Graph 4: Octave Band Levels at Location A1 During Amplified Music 
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Graph 5: Octave Band Levels at Location A2 During Amplified Music 

Graph 6: Octave Band Levels at Location B During Amplified Music 
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4.7 As can be seen in Graphs 1 and 2, noise breakout from amplified voices within the performance hall 

was not prominent enough at locations A1 and A2 to measure the noise breakout relative to the 

prevailing residual noise levels. 

4.8 For the noise levels during amplified voices at Location B shown in Graph 3, breakout levels from the 

amplified voices were also not generally measurable in the context of the residual noise levels, 

however, we have logarithmically subtracted the residual levels from the ambient noise and in the 250 

Hz octave band where the ambient level is slightly higher than the residual levels, it is considered 

representative of the noise breakout. This corresponds with the subjective experience of an 

unintelligible low-mid frequency mumble at Location B.  

4.9 However, the ambient noise levels in the lower and higher frequency octave bands were affected by 

the residual noise as can be seen in Graph 3.  

4.10 The amplified music noise breakout levels were more prominent compared to the breakout from the 

amplified voices. Graphs 4, 5 and 6 show these levels.  

4.11 At Location A1 shown in Graph 4, the music noise breakout is considered to be the main contributor 

to these levels in the 63 Hz, 125 Hz and 250 Hz octave bands. However, the levels above 500 Hz are 

dictated by the residual noise levels.  

4.12 As can be seen in Graph 4, the amplified music noise breakout measured at Location A1 during our visit 

marginally exceeded the derived external night-time limits in the 125 Hz and 250 Hz octave bands.  

4.13 At Location A2 shown in Graph 5, the amplified music noise breakout levels were more affected by the 

variable residual noise levels due to the plant noise near this location. However, the 63 Hz octave band 

levels are high enough above the residual noise to be considered to be primarily contributions from 

the amplified music noise breakout. This is consistent with the subjective experience of the bass beat 

of the music breaking out from the building at this location.  

4.14 As can be seen in Graph 5, the amplified music noise breakout measured at Location A2 during our visit 

marginally exceeded the derived external night-time limits in the 63 Hz and potentially 125 Hz octave 

bands. However, the residual noise levels are more significant in the 125 Hz octave band.  

4.15 At Location B shown in Graph 6, the amplified music noise breakout levels were the most prominent 

compared to the residual levels and these levels are considered the clearest measurements of 

amplified noise breakout from the performance hall.  



Rialto Reborne Ltd The Rialto Plaza, Coventry 
Assessment of Music/Entertainment Noise  

  

  

Email: bristol@hepworth-acoustics.co.uk      Report No: P21-366-R01v1  
Tel: 01454 203 533 Page 14 of 23 

       
       

 

4.16 As can be seen in Graph 6, the amplified music noise breakout measured at Location B during our visit 

marginally exceeded the derived external night-time limits in the 125 Hz, 250 Hz and 250 Hz octave 

bands.  

4.17 Based on this analysis it is considered that amplified music and potentially amplified voices depending 

on the intensity of the performer, have the potential to exceed the night-time noise limits at the 

nearest neighbouring dwellings and therefore a modest reduction in the noise breakout from the 

performance hall is warranted.  

Amplified Reverberant Noise Limits Within the Performance Hall 

4.18 In order to allow the in house sound tech team to operate within the limits at the nearest dwellings 

moving forward, we have derived a conservative estimate of the octave band noise breakout sound 

level difference and used this to set indicative operating reverberant noise limits within the 

performance hall. 

4.19 The indicative operating noise limits inside the venue are shown in Table 4 for the daytime and Table 

5 for the night-time.  

Table 4: Internal Performance Hall Indicative Daytime (09:00-23:00) Noise Limits (dB) 

Description 
Octave Band Centre Frequency (Hz) 

A 
63 125 250 500 1k 2k 4k 

Estimated amplified music noise breakout 
level difference 

-32 -42 -38 -46 -39 -45 -52 - 

External daytime limits at nearest Moseley 
Avenue dwellings (Location A1/A2) 

78 60 52 47 44 39 37 54 

Derived internal daytime  performance 
hall limits for Moseley Avenue dwellings 
(Location A1/A2) 

110 102 90 92 83 84 89 95 

External daytime limits at nearest Louden 
Avenue dwellings (Location B) 

78 61 54 46 43 41 39 55 

Derived internal daytime  performance 
hall limits Louden Avenue dwellings 
(Location B) 

110 103 91 92 82 86 91 96 

Lowest derived internal daytime  
performance hall limits 

110 102 90 92 82 84 89 95 

Recommended internal daytime  
performance hall limits including 3 dB 
margin of safety 

107 99 87 89 79 81 86 92 
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Table 5: Internal Performance Hall Indicative Night-time (23:00-09:00) Noise Limits (dB) 

Description 
Octave Band Centre Frequency (Hz) 

A 
63 125 250 500 1k 2k 4k 

Estimated amplified music noise breakout 
level difference 

-32 -42 -38 -46 -39 -45 -52 - 

External night-time limits at nearest 
Moseley Avenue dwellings (Location 
A1/A2) 

74 56 47 42 39 33 32 50 

Derived internal night-time  performance 
hall limits for Moseley Avenue dwellings 
(Location A1/A2) 

106 97 85 88 78 78 84 90 

External night-time limits at nearest 
Louden Avenue dwellings (Location B) 

74 57 49 42 38 36 34 50 

Derived internal night-time  performance 
hall limits Louden Avenue dwellings 
(Location B) 

106 99 87 87 77 81 86 91 

Lowest derived internal night-time  
performance hall limits 

106 97 85 87 77 78 84 90 

Recommended internal night-time  
performance hall limits including 3 dB 
margin of safety 

103 94 82 84 74 75 81 87 

4.20 Based on the highest noise levels (dB Leq,T) measured in the performance hall during our visit, the 

recommended limits given in tables 4 and 5, would in practice translate to only a modest reduction in 

the performance hall levels during the daytime, up to 3 dB in the lower frequency octave bands; with 

a more significant reduction during the night-time, up to 8 dB in the lower frequency octave bands.  

4.21 The indicative performance hall limits derived and recommended in tables 4 and 5, would apply based 

on the current levels of noise breakout from the performance hall and could be increased if the sound 

insulation of the building envelope is improved upon.  

4.22 We have provided recommendations for noise management and mitigation in Section 5.  
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5.0 RECOMMENDATIONS 

5.1 We have provided the following recommendations for minor improvements to the sound insulation of 

the building envelope in tandem with a noise management strategy using a level limiter with the in-

house PA system.  

Repairs to the Building Envelope 

5.2 Whilst the building structure is generally fairly substantial, aside from the roof, there are several areas 

where holes and gaps in the building envelope structure were observed during our visits. Sound 

insulation is reliant on achieving a solid sealed construction and holes/gaps in the construction can in 

some cases noticeably reduce the sound insulation performance.  

5.3 Whilst making repairs to the building envelope to seal up any holes and gaps is not likely to provide a 

significant improvement to the noise breakout, it is good practice and will have a more pronounced 

effect if more substantial improvements to the sound insulation are desirable in the future.  

5.4 Based on our observations on site, there are several areas in the ceiling above the hall, as well as the 

roof itself which contain holes and gaps which should be repaired and made good forming a seal. There 

is also a prominent gap between the masonry and the steel frame in the external wall on the north-

east elevation which should be filled and sealed, and the perimeter of the building should be checked 

for other such gaps.  

5.5 The materials used in the repairs should be consistent with the surrounding construction, crucially the 

density of the material must be comparable or better than the surrounding construction.  

Loudspeaker Isolation 

5.6 The loudspeakers in the performance hall are hung from the buildings structural steel frame and the 

low frequency subwoofer speakers are mounted directly on the floor. In this arrangement, with the 

loudspeakers directly coupled to the structure, structure borne sound can spread easily around the 

building and breakout via the lightweight construction elements such as the roof.  

5.7 We recommend mounting the loudspeakers on proprietary resilient fixings to isolate the loudspeakers 

from the structure. Resilient mounts/fixings are typically made of high loss factor materials such as 

rubber or neoprene.  
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Noise Level Limiter and Monitoring Device 

5.8 We recommend installing a level limiter which is permanently connected to the PA system output, in 

order to monitor amplified noise levels and ensure that the system does not generate levels which will 

result in the limits being breached at the nearest neighbouring dwellings.  

5.9 As visiting artists and performers have to use the in-house PA system and are not permitted to use 

their own PA gear, crude automatic music volume control systems which cut off the power supply if a 

noise limit is breached are not suitable and we do not recommend these for this venue.  

5.10 We recommend installing a level limiting system which monitors the signal level being sent to the 

amplifiers and automatically limits the signal level in octave bands to ensure that the amplifiers do not 

generate levels above the limits.  

5.11 We have no affiliations with any specific manufacturers and the client can select a system from their 

preferred supplier, but an example of such a system is the Lime Technologies SPL-6 Multiband Volume 

Limiter.  

5.12 One advantage of limiter systems such as this is that they can log the levels over a period of months, 

so that if a complaint is received the log of the levels can be checked to determine whether they were 

within the limits.  

5.13 These systems need to be properly calibrated to suitable noise limits when they are installed. Ideally 

the calibration measurements would actually be carried out in the nearest neighbouring dwellings if 

access can be arranged.  

Potential Future Works 

5.14 If it is desirable to generate higher noise levels than afforded by the limits provided by the EHO based 

on the current level of noise breakout, then the sound insulation of the building envelope will need to 

be more significantly improved.  

5.15 If more ‘head room’ is desirable in the reverberant performance hall levels, then more significant works 

will need to be explored such as improving the sound insulation of the roof/ceiling, installing sound 

insulated fire doors and installing an independent acoustic lining within the performance hall. This can 

be explored at a later date once the minor works have been completed and the level limiter is installed.  
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6.0 SUMMARY & CONCLUSION 

6.1 Hepworth Acoustics Ltd was commissioned by Rialto Reborne Ltd to carry out an assessment of 

music/entertainment noise break-out from the Rialto Plaza entertainment venue in Coventry, 

following receipt of a Noise Abatement Notice from Coventry City Council Environmental Protection 

with respect to the noise levels at a neighbouring residential property. 

6.2 An inspection of the building and surrounding area has been carried out including an evening noise 

survey to measure amplified noise breakout from the performance hall.  

6.3 The results of the noise survey have been analysed and assessed against the limits provided by 

Coventry City Council Environmental Protection. 

6.4 The findings of our assessment indicate that the amplified music and potentially amplified voices could 

breach the limits at current performance levels but only marginally.  

6.5 Performance hall limits have been recommended to ensure that the amplified noise operations within 

the limits based on the current noise breakout performance of the building envelope.  

6.6 Recommendations have been provided for minor improvements and well as a noise management 

strategy using an electronic noise level limiter device.  
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Figure 1: Aerial View of Site Location  
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Appendix I: Noise Units & Indices 

Sound and the decibel 

A sound wave is a small fluctuation of atmospheric pressure.  The human ear responds to these 

variations in pressure, producing the sensation of hearing.  The ear can detect a very wide range of 

pressure variations.  In order to cope with this wide range of pressure variations, a logarithmic scale is 

used to convert the pressure values into manageable numbers.  Although it might seem unusual to use 

a logarithmic scale to measure a physical phenomenon, it has been found that the human response to 

sound most closely follows a logarithmic relationship. The dB (decibel) is the logarithmic unit used to 

describe sound (or noise) levels.  The usual range of sound pressure levels is from 0 dB (at the threshold 

of hearing) to 120 dB (at the threshold of pain). 

Due to the logarithmic nature of decibels, when two sounds of the same level are combined together, 

the total sound level is (under normal circumstances) 3 dB higher than each of the individual sound 

levels e.g. 60 dB plus 60 dB = 63 dB.  In terms of perceived ‘loudness’, a 3 dB(A) variation in sound level 

is a relatively small (but nevertheless just noticeable) change.  An increase in sound level of 10 dB(A) 

generally corresponds to a doubling of perceived loudness.  Likewise, a reduction in sound level of 10 

dB(A) generally corresponds to a halving of perceived loudness. 

The ear is not equally sensitive to sound at all frequencies.  It is less sensitive to sound at low and very 

high frequencies, compared with the frequencies in between.  Therefore, when measuring a sound 

made up of different frequencies, it is often useful to ‘weight’ the frequency spectrum appropriately, 

so that the measurement correlates better with what a person would actually hear. This is usually 

achieved by using a mathematical filter called the ‘A’ weighting, which is built into sound level meters.  

Sound levels measured using the ‘A’ weighting are denoted dB(A) or dBA. 

Frequency and Hertz (Hz) 

As well as the loudness of a sound, the frequency content of a sound is also very important.  Frequency 

is a measure of the rate of fluctuation of a sound wave.  The unit used is cycles per second, or Hertz 

(Hz).  Sometimes large frequency values are written as kiloHertz (kHz), where 1 kHz = 1000 Hz.  

Young people with normal hearing can hear frequencies in the range 20 Hz to 20 kHz.  However, the 

upper frequency limit gradually reduces as a person gets older. 
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Glossary of Relevant Sound & Vibration Terms 

 When a noise level is constant and does not fluctuate, it can be described adequately by measuring 

the dB(A) level.  However, when the noise level varies with time, the measured dB(A) level will vary as 

well.  In this case, it is therefore not possible to represent the noise with a simple dB(A) value.  In order 

to describe noise where the level is continuously varying, a number of other indices can be used.  The 

various indices used in this report, along with other relevant terms are described below. 

Lp This is the ‘Sound Pressure Level’ which is a logarithmic ratio between a squared sound 

pressure quantity and the squared human threshold of hearing. 

LpA This is the A-weighted ‘Sound Pressure Level’, which is the Sound Pressure Level (Lp) adjusted 

to account for the average human hearing response at difference frequencies for a given sound 

pressure range. 

LAeq,T  This is the A-weighted ‘Equivalent Continuous Sound Level' which is an average of the total 

sound pressure measured over a specified time period.  In other words, LAeq,T is the level of a 

steady sound which has the same total (A-weighted) sound pressure as the real fluctuating 

noise, measured over the same time period. It is increasingly being used as the preferred 

parameter for most forms of environmental noise. 

Dn,e This the ‘Element Normalised Level Difference’, which is a value quantifying the sound 

insulation performance of a building element, such as an air vent, in a stated frequency band. 

NR Each ‘Noise Rating’ (NR) level (e.g. NR20, NR35 etc.) has a different value at each 1/3 octave or 

whole octave band; the value at each band defines the limit which a noise level cannot exceed 

in order for the level to fall within the NR level.  
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Appendix II: Noise Survey Results 

 

Date Wednesday 11 August 2021 

Equipment NTi XL2-TA ‘Class 1’ sound analyser (S/N: A2A-08072-E0) 
Rion NA-28 ‘Class 1’ sound analyser (S/N: 00960036) 
Rion NC-74 ‘Class 1’ sound calibrator (S/N: 00430648) 
Kestrel 2500 portable weather meter (S/N: 2556870)  

Weather Dry, ~17°C with low winds <2 m.s-1 and moderate cloud coverage 

Please see the noise survey measurement results in the tables below and overleaf. 

Inside the Rialto Plaza Performance Hall 

Time Measured Sound Levels (dB) 
Comments 

Start End LAmax LAeq,T LA90,T 

22:04 22:09 104 87 66 
Sound engineer talking on stage amplified by venue 
PA system. 

22:27 22:32 105 90 69 
Sound engineer talking on stage amplified by venue 
PA system. 

22:38 22:43 103 87 65 
Sound engineer talking on stage amplified by venue 
PA system. 

22:58 23:03 97 92 84 
Repetitive bass heavy dance music being played 
through venue PA system.  

23:12 23:17 97 92 84 
Repetitive bass heavy dance music being played 
through venue PA system. 

23:24 23:29 97 92 84 
Repetitive bass heavy dance music being played 
through venue PA system. 

Location A1 

Time Measured Sound Levels (dB) 
Comments 

Start End LAmax LAeq,T LA90,T 

22:04 22:09 75 60 52 

Ambient measurement during amplified voices. 
Road traffic noise. Faint mumble from venue just 
noticeable in lulls of traffic, not intelligible, not 
measurable in context of residual noise levels. 

22:10 22:15 72 61 51 
Residual measurement with no amplified voices. 
Road traffic noise.  

22:58 23:03 90 67 50 
Ambient measurement during amplified music. Road 
traffic noise. Music noise from venue noticeable but 
not at hight levels.  

23:03 23:08 77 60 43 
Residual measurement with no amplified music. 
Road traffic noise. Dog barking.  
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Location A2 

Time Measured Sound Levels (dB) 
Comments 

Start End LAmax LAeq,T LA90,T 

22:27 22:32 61 52 43 

Ambient measurement during amplified voices. 
Distant road traffic noise. Variable intensity plant 
noise. Amplified voices from venue noticeable but at 
low levels, not intelligible.  

22:32 22:37 57 54 51 
Residual measurement with no amplified voices.  
Variable intensity plant noise. Distant road traffic 
noise.  

23:12 23:17 71 55 53 

Ambient measurement during amplified music. 
Amplified music noise from venue more prominent. 
Variable intensity plant noise. Distant road traffic 
noise. Some dog barking.  

23:17 23:22 68 51 49 
Residual measurement with no amplified music. 
Variable intensity plant noise Distant road traffic 
noise.  

Location B 

Time Measured Sound Levels (dB) 
Comments 

Start End LAmax LAeq,T LA90,T 

22:38 22:43 59 46 40 

Ambient measurement during amplified voices. 
Some distant plant noise. Distant road traffic noise. 
Amplified voices from venue noticeable but at low 
levels, not intelligible. 

22:45 22:50 72 51 39 
Residual measurement with no amplified voices. 
Some distant plant noise. Distant road traffic noise.  
Passing car leaving garage.  

23:24 23:29 59 52 46 
Ambient measurement during amplified music. 
Amplified music noise from venue more prominent. 
Some distant plant noise. Distant road traffic noise.   

23:30 23:35 77 59 38 

Residual measurement with no amplified music. 
Some distant plant noise. Distant road traffic noise. 
Noise from resident leaving their garage and 
speaking with the consultant.  

 

 

 



Blue	Pennant	Builders	Ltd	
Carpentry,	Plumbing,	Plastering	&	General	Building	

www.bluepennantbuildersltd.co.uk	
Tel:	02476	501	072					Mobile:	0794	171	6705	

 

City	&	Guilds	Trained	–	Quality	Guaranteed.	
20	Blondvil	Street,	Cheylesmore,	Coventry,	CV3	5EQ	

bluepennantbuildersltd@gmail.com	
Company	No.	09551658			VAT	Reg.	No.	260595984	

 

Estimate	 	 	 	 	 	 	 	 Date	 02/11/21	
	
	
Customer:	 Rialto	Reborn	
	 	 85	Moseley	Ave	
	 	 Coundon	
	 	 Coventry	
	 	 CV6	1HR	
	
Tel:	 	 02476	599	8220		
e-mail:			 info@rialtoreborn.co.uk	
	 	 	
	
Job	Description:		Sound	insulation	
	

1	

From	the	top	of	Radiator	boxing	to	ceiling	tiles	18m	x	3.7m	(67sq/m)	
75mm	metal	studding	@	600	centres,	fixed	to	the	back	wall	with	metal	brackets	and	
insulated	with	Rockwool	Sound	Slab	(75mm)	
Double	boarded	with	12.5mm	standard	plaster	board	

£6,820.00	

2	

From	the	Floor	the	to	ceiling	tiles	18m	x	5m	(90sq/m)	
75mm	metal	studding	@	600	centres,	fixed	to	the	back	wall	with	metal	brackets	and	
insulated	with	Rockwool	Sound	Slab	(75mm)	
Single	boarded	with	12.5mm	Sound	proofing	plaster	boards	
	

£7,150.00									
	

3	 Both	options	plaster	board	left	unfinished	and	curtain	refitted	to	cover	the	false	wall	 	

	
 
 

Material prices may vary depending on availability and supplier. 
 
 
Please note that whilst the wall is to be sound proofed the void above the ceiling may be 
transmitting sound out of the building. 
 
Open doors will also have a negative effect on reducing the sound transmitted out of the 
building. 
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From:                              Taylor, Frances
Sent:                               05 November 2021 10:14
To:                                   Rialto Reborn
Cc:                                   Masih, Rekha
Subject:                          RE: Rialto Plaza

 
Hi
 
Sorry – I haven’t managed to go through everything yet but I will.
 
Do you have a comple�on date for the phase 2 works that have started? It would be good to know so
we can monitor the change it makes.
 
Thanks,
 
Frances
 
From: Rialto Reborn <info@rialtoreborn.co.uk> 

 Sent: 05 November 2021 09:11
 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>

 Cc: Masih, Rekha <Rekha.Masih@coventry.gov.uk>
 Subject: Re: Rialto Plaza

 
 

Hi Both,
 
I look forward to hearing from you in regards to our action plan but as an update the
contractors have managed to move things around and they have started the work on Phase 2
today.
 
Kind Regards

 
On Thu, Nov 4, 2021 at 3:26 PM Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Both,
 
Following on from my last email, I attach the report provided from Hepworth Acoustics and
the quote from the builder we have asked to undertake works for phase 2. Please note this
quote has been amended since as we have asked for a larger area to be soundproofed taking
the costs in excess of £10,000. 
 
Please also note in addition to phase 1, as referenced in the report from Hepworth Acoustics
we have purchased Neoprene Padding to reduce bass vibration under the speakers and we
have purchased a Midas M32 mixing desk with a multiband sound limiter installed.

RR9e
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I hope from everything I have sent over you can all see we are doing everything in our
power to try and resolve this.
 
Kind Regards

 
 
On Thu, Nov 4, 2021 at 1:46 PM Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Frances,
 
Thank you for taking the time to speak with me this week about the latest noise complaint
from Pam, directly next to the Rialto Building. As requested, I have laid out in
writing actions we have already taken, actions we have implemented following the latest
complaint and actions we propose to take if the current works aren't as effective as we
hope they will be. I have broken the action plan down into 4 phases, Phase 1 being
already completed, Phase 2 being underway following the latest complaint and Phase 3
and Phase 4 laid out as possible future measures. 
 
 We are a family run business that cares tremendously about the happiness of our
neighbors and we absolutely agree that it isn't fair for them to put up with excessive noise
coming from our concert hall. The latest complaint was very unexpected and
frustrating for ourselves because we had already implemented measures that we thought
had fixed the problem. If our Licence is at all reviewed and restricted it could and would
mean the end of our business. We have invested everything we have as a family into the
business following surviving the pandemic that saw us close for over 18 months with no
financial help from the arts council. We have built on our business to ensure we could
come back stronger, adding a restaurant, pop up cinema and a community work space for
the locals to enjoy the use of. If we were forced to close not only we would
lose everything financially but we would be putting our 50+ employees and contractors
jobs at risk and the community would be losing a very valuable facility. We are
committed to resolving this issue but we need communication and time to allow us to fix
things.
 
PHASE 1,
Measures we have already taken are: 

We have instructed a third party sound and acoustics specialists to assess and
provide us with a report and necessary actions. 
Filling gaps, holes and vents to the building envelope and roof area.
Set the sound limiter on the sound system to not breach a certain limit 
We undertake physical perimeter checks of the building to ensure we can't hear the
music from outside 
We undertake and record DB levels 
We ensure all fire doors and external doors are kept closed during a performance 
We installed air conditioning to ensure doors are kept shut through the summer
month

mailto:info@rialtoreborn.co.uk
cvrma233
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Liaised with builders about possible future soundproofing if the situation hadn't
improved.  

After completing all of the above and not hearing of any issues since the final warning
you issued,  we thought we had resolved the situation. Following the latest complaint we
have had another sound expert come out to give us some advice. Please see below actions
we have already taken and work due to be started. 
 
PHASE 2 
Actions Taken:

Had a third party expert attend the building to provide us with advice on necessary
works to be undertake to try and solve the issue
Had quotes from builders to complete the required soundproofing
Gave instruction for the work to begin as soon as Monday 8th November 

Additional works to be completed is:

Soundproof the back wall of the concert hall closest to the neighbour that is making
the complaints. 
floor to roof stud walls filled with acoustic insulation with a 50mm void to allow
sound to disperse rather than travel through the 12inch solid brick wall.   
both fire doors to the rear of the concert hall to be soundproofed with
acoustic insulation and have rubber seals fitted
replace any acoustic ceiling tiles that are cracked or have holes in 

We have had quotes in excess of £10,000 to complete this work and we have given the go
ahead for work to begin asap! We have been advised by an expert who works for
companies such as the BBC that these immediate works should significantly improve the
sound leaving the building but can't guarantee it will be a complete fix. If the work that
we are to undertake does solve the issue the action plan for future works is laid out
below. 
 
PHASE 3

Soundproof the wall at the rear of the property that backs onto Loudon Avenue 
Soundproof the fire exit ceilings that back onto Loudon Avenue 

Soundproofing to compose stud walls with cavity insulation and a 50mm void. Estimated
cost £18,000. If we still have an issue after this Phase, the below action will be taken. 
 
PHASE 4

Soundproof the ceiling over the concert hall.
This is the biggest and most expensive action. It will require the removal of the existing
acoustic suspended ceiling and a new ceiling installed with acoustic insulation
throughout. Estimated cost £28,000  
 
 
Following the completion of each phase we would appreciate cooperation from yourself
to mediate between ourselves and the neighbour to establish if the work carried out has
resolved the issue. This could prevent future complaints as if the issue is not resolved to



an appropriate standard following each phase we will all know and we will all be aware
of the next steps to be taken and can agree on a realistic timeframe to complete the next
phase. 
 
Kind Regards

 
Rialto Plaza
02476601000
www.rialtoplaza.com
 
 

 
 
--
Rialto Plaza
02476601000
www.rialtoplaza.com
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Rialto Plaza
02476601000
www.rialtoplaza.com
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From:                              Rialto Reborn

Sent:                               19 November 2021 09:06

To:                                   Taylor, Frances

Subject:                          Re: Rialto Plaza

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

 

Hello Frances, 

 

We've just spoken to  he is absolutely wanting to meet with the complainant about the progressions on this work when he returns. I'll get him to make contact with
you when he comes back off of his holiday and get this arranged. Do you know if the work we have done so far has had any positive outcomes so far?

 

On Thu, Nov 18, 2021 at 11:27 AM Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Frances,

 

Thanks for coming back to me. 

 

I would imagine this is a decision made by - he's away until 2nd December so I'll let him come back to you on his return if that's okay?

 

Thanks

 

On Thu, Nov 18, 2021 at 11:15 AM Taylor, Frances <Frances.Taylor@coventry.gov.uk> wrote:

Hi

 

Thanks for the update.

 

Are you s�ll wan�ng to arrange for us to visit with you and the complainant to make an assessment of the effec�veness of the works?

 

Kind regards,

 

Frances

 

From: Rialto Reborn <info@rialtoreborn.co.uk> 
 Sent: 15 November 2021 11:19

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Cc: Masih, Rekha <Rekha.Masih@coventry.gov.uk>

 Subject: Re: Rialto Plaza

 

 
 
Hello Frances

 

Please see the progress pictures of the world carried out last week.
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is away on holiday now until 2nd December, but upon his return he will organise a meeting to discuss our progress to that date and where we are with further
progress.

 

Kind regards

 











 

On 10 Nov 2021, at 14:02, Rialto Reborn <info@rialtoreborn.co.uk> wrote:

 

Hi Frances,

 

Please see some photos showing current progress.

 

 

 

On Fri, 5 Nov 2021 at 10:57, Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Frances,

 

As confirmed on the telephone conversation today, the work has started today for Phase 2 and we are advised it should be completed within 7 days
subject to the availability of building materials. 

 

mailto:info@rialtoreborn.co.uk
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Kind Regards

 

On Fri, Nov 5, 2021 at 10:14 AM Taylor, Frances <Frances.Taylor@coventry.gov.uk> wrote:

Hi

 

Sorry – I haven’t managed to go through everything yet but I will.

 

Do you have a comple�on date for the phase 2 works that have started? It would be good to know so we can monitor the change it makes.

 

Thanks,

 

Frances

 

From: Rialto Reborn <info@rialtoreborn.co.uk> 
 Sent: 05 November 2021 09:11

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Cc: Masih, Rekha <Rekha.Masih@coventry.gov.uk>

 Subject: Re: Rialto Plaza

 

 

Hi Both,

 

I look forward to hearing from you in regards to our action plan but as an update the contractors have managed to move things around and they have
started the work on Phase 2 today.

 

Kind Regards

 

On Thu, Nov 4, 2021 at 3:26 PM Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Both,

 

Following on from my last email, I attach the report provided from Hepworth Acoustics and the quote from the builder we have asked to
undertake works for phase 2. Please note this quote has been amended since as we have asked for a larger area to be soundproofed taking the costs
in excess of £10,000. 

 

Please also note in addition to phase 1, as referenced in the report from Hepworth Acoustics we have purchased Neoprene Padding to reduce bass
vibration under the speakers and we have purchased a Midas M32 mixing desk with a multiband sound limiter installed.

 

I hope from everything I have sent over you can all see we are doing everything in our power to try and resolve this.

 

Kind Regards

 

 

On Thu, Nov 4, 2021 at 1:46 PM Rialto Reborn <info@rialtoreborn.co.uk> wrote:

Hi Frances,
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Thank you for taking the time to speak with me this week about the latest noise complaint from directly next to the Rialto Building. As
requested, I have laid out in writing actions we have already taken, actions we have implemented following the latest complaint and actions we
propose to take if the current works aren't as effective as we hope they will be. I have broken the action plan down into 4 phases, Phase 1 being
already completed, Phase 2 being underway following the latest complaint and Phase 3 and Phase 4 laid out as possible future measures. 

 

 We are a family run business that cares tremendously about the happiness of our neighbors and we absolutely agree that it isn't fair for them to
put up with excessive noise coming from our concert hall. The latest complaint was very unexpected and frustrating for ourselves because we
had already implemented measures that we thought had fixed the problem. If our Licence is at all reviewed and restricted it could and would
mean the end of our business. We have invested everything we have as a family into the business following surviving the pandemic that saw us
close for over 18 months with no financial help from the arts council. We have built on our business to ensure we could come back stronger,
adding a restaurant, pop up cinema and a community work space for the locals to enjoy the use of. If we were forced to close not only we
would lose everything financially but we would be putting our 50+ employees and contractors jobs at risk and the community would be losing a
very valuable facility. We are committed to resolving this issue but we need communication and time to allow us to fix things.

 

PHASE 1,

Measures we have already taken are: 

We have instructed a third party sound and acoustics specialists to assess and provide us with a report and necessary actions. 
Filling gaps, holes and vents to the building envelope and roof area.
Set the sound limiter on the sound system to not breach a certain limit 
We undertake physical perimeter checks of the building to ensure we can't hear the music from outside 
We undertake and record DB levels 
We ensure all fire doors and external doors are kept closed during a performance 
We installed air conditioning to ensure doors are kept shut through the summer month
Liaised with builders about possible future soundproofing if the situation hadn't improved.  

After completing all of the above and not hearing of any issues since the final warning you issued,  we thought we had resolved the situation.
Following the latest complaint we have had another sound expert come out to give us some advice. Please see below actions we have already
taken and work due to be started. 

 

PHASE 2 

Actions Taken:

Had a third party expert attend the building to provide us with advice on necessary works to be undertake to try and solve the issue
Had quotes from builders to complete the required soundproofing
Gave instruction for the work to begin as soon as Monday 8th November 

Additional works to be completed is:

Soundproof the back wall of the concert hall closest to the neighbour that is making the complaints. 
floor to roof stud walls filled with acoustic insulation with a 50mm void to allow sound to disperse rather than travel through the
12inch solid brick wall.   
both fire doors to the rear of the concert hall to be soundproofed with acoustic insulation and have rubber seals fitted
replace any acoustic ceiling tiles that are cracked or have holes in 

We have had quotes in excess of £10,000 to complete this work and we have given the go ahead for work to begin asap! We have been advised
by an expert who works for companies such as the BBC that these immediate works should significantly improve the sound leaving the
building but can't guarantee it will be a complete fix. If the work that we are to undertake does solve the issue the action plan for future works is
laid out below. 

 

PHASE 3

Soundproof the wall at the rear of the property that backs onto Loudon Avenue 
Soundproof the fire exit ceilings that back onto Loudon Avenue 

Soundproofing to compose stud walls with cavity insulation and a 50mm void. Estimated cost £18,000. If we still have an issue after this Phase,
the below action will be taken. 

 

PHASE 4

Soundproof the ceiling over the concert hall.

This is the biggest and most expensive action. It will require the removal of the existing acoustic suspended ceiling and a new ceiling installed
with acoustic insulation throughout. Estimated cost £28,000  

 

 

Following the completion of each phase we would appreciate cooperation from yourself to mediate between ourselves and the neighbour to
establish if the work carried out has resolved the issue. This could prevent future complaints as if the issue is not resolved to an appropriate
standard following each phase we will all know and we will all be aware of the next steps to be taken and can agree on a realistic timeframe to
complete the next phase. 

 



Kind Regards

 

Rialto Plaza

02476601000

www.rialtoplaza.com
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From:                              Rialto Reborn

Sent:                               04 February 2022 17:17

To:                                   Taylor, Frances

Subject:                          Re: Breach of the Noise Abatement No�ce

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

Hi Frances,

 

Thank you for this. I must say we are devastated yet again to hear of this complaint. As you know from our regular contact with yourself and the
constant updates on works being carried out that this is of the upmost importance to us. 

 

We were under the understanding that the problem had been solved with the recant sound proofing works being completed. 

 

I must point out that we had tried to get some help from you guys at the council to come out and assist us in setting a recommended level but
unfortunately your household was effected by covid. 

 

Please could we organise this meeting again asap in order for us to set a level and discuss further work that can be done.

 

Kind regards 

On Friday, February 4, 2022, Taylor, Frances <Frances.Taylor@coventry.gov.uk> wrote:

Good Morning

 

The Environmental Protection Act 1990, Sections 79 & 80

 

Re: Breach of Noise Abatement Notice

 

 

Further to our telephone conversation this morning, I am writing to provide further information. Officers were called out by a local resident on
the 28th January 2022. They visited the complainant between 20:35 and 20:50 hours and witnessed loud music from Rialto at levels they
considered to be causing a Statutory Nuisance. This is therefore a breach of the Noise Abatement Notice served on the Management of Rialto
on 13th July 2021.

 

Going forward, I recommend that we try to establish a level of music that can be played within your venue without it causing further nuisance
to your neighbours. In order to rely on these levels, it is necessary to have a noise limiting device installed that is tamper-proof. This is also a
requirement of your premises licence. Please can you provide me with full details of the device you currently have, including the location of
the microphone for the device. It may be that we require a different device to be installed such as a Guardian system so that we can set levels
and seal the unit to ensure that levels cannot be changed going forward.
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Please look at this as a matter of urgency and ensure that you keep your music levels down in the meantime  and let me know if you want any
further specific advice.

 

Regards,

 

Frances Taylor

Environmental Health Officer

 

Coventry City Council

Environmental Protection

 

One Friargate

Coventry

CV1 2GN

 

Direct Dial: 024 7697 2263

 

 
This e-mail and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you have received this e-
mail in error, you are requested to contact the sender All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast. The
views contained in this e-mail are those of the author and not necessarily those of Coventry City Council.
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From:                              Rialto Produc�on

Sent:                               07 February 2022 13:54

To:                                   Taylor, Frances

Subject:                          Fwd: Breach of the Noise Abatement No�ce

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

Sent from my iPhone

Begin forwarded message:

From: Rialto Production <production@rialtoplaza.com>
Date: 7 February 2022 at 12:39:07 GMT
To: Rialto Reborn <info@rialtoreborn.co.uk>
Subject: Re: Breach of the Noise Abatement Notice

Hi All , 

The Rialto is using a Midas Precision Multi band limiter and the microphone
point for listening is directly in the centre of the room pointing at the PA system
on our circle truss. 

It’s set to ceiling limit 100:1 ratio hard knee the pa as soon as any frequency
surpasses the threshold and our average spl at this microphone listening point in
the room is 96 dba fast setting . 

We simply do not have a clear sound pressure level rated in decibels to adhere to. 

We monitor the spl around the venue at the perimeter constantly using handheld
db meters and find the road to be a great deal louder than any escaping sound
from the venue . Inside the venue itself we often have patrons of all ages and are
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not in the business of producing high spl levels in fact we work to ensure that
everyone feels comfortable. 

Going forward if we could arrange a test where we slowly increase our level until
such a point where pollution is occurring at the property and then measure this spl
and record it so we can adhere to it then the matter should be solved. 

I have spoken to with her permission many times and heard that complaints
are even being made on nights when only speech is taking place at the venue. It’s
very important to me that she is not disturbed and although I can’t help with some
of the aspects she is disgruntled with I am determined to get this aspect right for

and ourselves and if at the end of a test it reveals that we need to continue
our soundproofing programme to achieve the spl needed inside the venue I am
confident that the Rialto office will ensure the necessary works are completed. 

Please feel free to contact me at anytime 

Regarding this and I’m hoping we can reach a solution as soon as is possible 

Kind regards 

 

Sent from my iPhone

On 7 Feb 2022, at 11:24, Rialto Reborn <info@rialtoreborn.co.uk>
wrote:

Hi Frances,

 

on copy can provide information about the noise limiter
already in place. It is my understanding that a Guardian Noise limiter
would have serious effects on our business and result in us losing key
customers of which we class as essential to remain open. We would
like to establish a noise level with you during your visit, once this has
been agreed and sent we will set our sound limiter to ensure the noise
levels are not breached. 

 



In the meantime we will begin the process of starting Phase 3 of our
noise pollution plan. See below the plan I sent you some time ago to
try and tackle this issue. Everything in RED demenstaight works and
action already completed in the hope to solve this issue. I hope this
clearly indicates just how seriously we are taking this. 

 

Please can you advise when you plan to come out? We are
available Monday to Friday 9-5pm. We really want to get this sorted
asap. 

 

PHASE 1,

Measures we have already taken are: 

·         We have instructed a third party sound and
acoustics specialists to assess and provide us with a report
and necessary actions. 

·         Filling gaps, holes and vents to the building envelope and
roof area.

·         Set the sound limiter on the sound system to not breach a
certain limit 

·         We undertake physical perimeter checks of the building to
ensure we can't hear the music from outside 

·         We undertake and record DB levels 

·         We ensure all fire doors and external doors are kept closed
during a performance 

·         We installed air conditioning to ensure doors are kept shut
through the summer month

·         Liaised with builders about possible future soundproofing
if the situation hadn't improved.  

PHASE 2 

Actions Taken:

·         Had a third party expert attend the building to provide us
with advice on necessary works to be undertake to try and
solve the issue



·         Had quotes from builders to complete the required
soundproofing

·         Gave instruction for the work to begin as soon as Monday
8th November 

Additional works to be completed is:

·         Soundproof the back wall of the concert hall closest to the
neighbour that is making the complaints. 

·         floor to roof stud walls filled with acoustic insulation with
a 50mm void to allow sound to disperse rather than travel
through the 12inch solid brick wall.   

·         Both fire doors to the rear of the concert hall to be
soundproofed with acoustic insulation and have rubber
seals fitted. (Being completed week commencing 06/12/21)

·         replace any acoustic ceiling tiles that are cracked or have
holes in 

·         install neoprene rubber padding under floor mounted base
speakers. 

We have had quotes in excess of £10,000 to complete this work and
we have given the go ahead for work to begin asap! We have been
advised by an expert who works for companies such as the BBC that
these immediate works should significantly improve the sound
leaving the building but can't guarantee it will be a complete fix. If
the work that we are to undertake doesn't solve the issue the action
plan for future works is laid out below. 

 

PHASE 3

·         Soundproof the wall at the rear of the property that backs
onto Loudon Avenue 

·         Soundproof the fire exit ceilings that back onto Loudon
Avenue 

Soundproofing to compose stud walls with cavity insulation and a
50mm void. Estimated cost £18,000. If we still have an issue after
this Phase, the below action will be taken. 

 



PHASE 4

·         Soundproof the ceiling over the concert hall.

This is the biggest and most expensive action. It will require the
removal of the existing acoustic suspended ceiling and a new ceiling
installed with acoustic insulation throughout. Estimated
cost £28,000  

 

On Mon, Feb 7, 2022 at 7:26 AM Taylor, Frances
<Frances.Taylor@coventry.gov.uk> wrote:

Hi 

 

As we have previously discussed, I am happy to come out to try to
establish some noise levels with you but you must have a suitable noise
limi�ng device fi�ed. Please provide the informa�on requested about
the device you have currently installed. Alterna�vely you should arrange
to have a device fi�ed such as a Guardian system.

 

Regards,

 

 

Frances

 

From: Rialto Reborn <info@rialtoreborn.co.uk> 
Sent: 04 February 2022 17:17

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Subject: Re: Breach of the Noise Abatement No�ce

 

 
 
Hi Frances,
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Thank you for this. I must say we are devastated yet again to hear
of this complaint. As you know from our regular contact with
yourself and the constant updates on works being carried out that
this is of the upmost importance to us. 

 

We were under the understanding that the problem had been solved
with the recant sound proofing works being completed. 

 

I must point out that we had tried to get some help from you guys
at the council to come out and assist us in setting a recommended
level but unfortunately your household was effected by covid. 

 

Please could we organise this meeting again asap in order for us to
set a level and discuss further work that can be done.

 

Kind regards 

 
On Friday, February 4, 2022, Taylor, Frances
<Frances.Taylor@coventry.gov.uk> wrote:

Good Morning

 

The Environmental Protection Act 1990, Sections 79 & 80

 

Re: Breach of Noise Abatement Notice

 

 

Further to our telephone conversation this morning, I am writing
to provide further information. Officers were called out by a
local resident on the 28th January 2022. They visited the
complainant between 20:35 and 20:50 hours and witnessed loud
music from Rialto at levels they considered to be causing a
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Statutory Nuisance. This is therefore a breach of the Noise
Abatement Notice served on the Management of Rialto on 13th

July 2021.

 

Going forward, I recommend that we try to establish a level of
music that can be played within your venue without it causing
further nuisance to your neighbours. In order to rely on these
levels, it is necessary to have a noise limiting device installed
that is tamper-proof. This is also a requirement of your premises
licence. Please can you provide me with full details of the device
you currently have, including the location of the microphone for
the device. It may be that we require a different device to be
installed such as a Guardian system so that we can set levels and
seal the unit to ensure that levels cannot be changed going
forward.

 

Please look at this as a matter of urgency and ensure that you
keep your music levels down in the meantime  and let me know
if you want any further specific advice.

 

Regards,

 

Frances Taylor

Environmental Health Officer

 

Coventry City Council

Environmental Protection

 

One Friargate

Coventry

CV1 2GN

 



Direct Dial: 024 7697 2263
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From:                              Rialto Produc�on

Sent:                               09 February 2022 14:58

To:                                   Taylor, Frances

Subject:                          Rialto sound management

 

Hi Frances , 

Just an update to say that in preparation of an upcoming test we have purchased a cloud cx335
limiter. I’m sure you’ve seen one before it’s the grey unit with the tamper proof strip on the
front. 

Below is a link to the unit we have , let me know if you recognise from experience.

 

https://www.canford.co.uk/Products/93-161_CLOUD-CX335-COMPRESSOR-LIMITER

 

Everybody seems to use this limiter to set a total ceiling factor and when we have performed a
test to see how much spl we can make at our property without upsetting s this unit will be
set and installed with its tamper guard screwed over the controls out of sight in the back of our
amplifier rack. 

 

You’ve mentioned hardware limiters a few times in correspondence so I felt that going
forward the best thing to do was get a piece of industry standard hardware that’s stood the test
of time that we can physically see rather than relying on the multi band limiter on board our
mixing console. 

 

Looking forward to getting a level set with and yourselves and solving this problem for
good. 

 

Many thanks 

RR12b
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Sent from my iPhone

All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in
accordance with the Regulations of Investigatory Powers Act 2000.
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E-mail: frances.taylor@coventry.gov.uk 

 

Phone : 024 7697 2263 

Michael 
Director 
Rialto Building 
85 Moseley Avenue 
Coventry 
CV6 1HR 
 
 
 
 

 

 

 

 

Customer reference :  

Our reference :  221026529 

 

Date:18/02/2022 

 

 

 
 
Dear Mr , 

Environmental Protection Act 1990, Sections 79 & 80  

Re: Complaint of noise nuisance – loud music and amplified voices from Rialto Reborn, 85 
Moseley Avenue, Coventry CV6 1HR 

I write with reference to continued complaints received by the Council as outlined above and to 
remind you that the Noise Abatement Notice served on you on 13th July 2021 remains in force. 
Any further breaches of this notice will be investigated with a view to possible legal proceedings 
which could include prosecution as an option.  I must make you aware that for businesses the 
courts can impose an unlimited fine. 

I must also remind you that whilst the Council is willing to assist in setting limits for noise levels, it 
is under no obligation to do so and you remain responsible for ensuring that you do not cause 
further noise nuisance. 

In addition to the above and as I stated previously, Environmental Protection is a 'Responsible 
Authority' under the Licensing Act 2003. We may also consider calling your premises licence in for 
review and seek to impose conditions relating to noise control. 

We will be monitoring the situation and we may use surveillance if it is deemed necessary. This 
department may also share information with other partner agencies. 

 

RR13a

http://www.coventry.gov.uk/


  

If in the meantime if you require any specific advice or assistance on noise control, then please do 
not hesitate to contact me. 

 

 

Yours sincerely, 

Frances Taylor 

Environmental Health Officer 
Coventry City Council 
 



 
 C5-WHOLE-NOBRE 

Postal Address:

Coventry City Council
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Phone : 024 7697 2263 

Penny 
Designated Premises Supervisor 
Rialto Reborn 
85 Moseley Avenue 
Coventry 
CV6 1HR 
 
 
 
 

 

 

 

 

Customer reference :  

Our reference :  221026529 

 

Date:18/02/2022 

 

 

 
 
Dear Mr  

Environmental Protection Act 1990, Sections 79 & 80  

Re: Complaint of noise nuisance – loud music and amplified voices from Rialto Reborn, 85 
Moseley Avenue, Coventry CV6 1HR 

I write with reference to continued complaints received by the Council as outlined above and to 
remind you that the Noise Abatement Notice served on you on 13th July 2021 remains in force. 
Any further breaches of this notice will be investigated with a view to possible legal proceedings 
which could include prosecution as an option.  I must make you aware that for businesses the 
courts can impose an unlimited fine. 

I must also remind you that whilst the Council is willing to assist in setting limits for noise levels, it 
is under no obligation to do so and you remain responsible for ensuring that you do not cause 
further noise nuisance. 

In addition to the above and as I stated previously, Environmental Protection is a 'Responsible 
Authority' under the Licensing Act 2003. We may also consider calling your premises licence in for 
review and seek to impose conditions relating to noise control. 

We will be monitoring the situation and we may use surveillance if it is deemed necessary. This 
department may also share information with other partner agencies. 
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If in the meantime if you require any specific advice or assistance on noise control, then please do 
not hesitate to contact me. 

 

 

Yours sincerely, 

Frances Taylor 

Environmental Health Officer 
Coventry City Council 
 



From:                              Beale

Sent:                               07 March 2022 14:37

To:                                   Taylor, Frances

Subject:                          Re: Rialto Reborn

 

Thanks Frances,

 

I have read the consultant’s report. Unfortunately it did not address the root cause of the problem. This is not unusual as most consultants approach music noise from a containment perspective and lack the
specific knowledge to investigate loudspeaker systems. Please don’t take this as criticism of anyone’s input however there remains a problem that needs to be resolved and we are better equipped to do that.

 

The operators informed me of the 85dBA figure. I assume that you must have made a subjective assessment whilst they adjusted the music level and that was the resulting value. It does not really matter
whether you proscribed the limit or whether it was inferred as avoidance of disturbance is the issue. It is however important that the operators have a limit to work to as they cannot otherwise manage the
venue. They certainly cannot be prevailed upon to make continuous subjective assessments at the resident’s property and I’m sure the resident would not want that either.

 

The monitoring device is very small, approximately the size of a white-board marker. It is powered from an external 13A adapter or an external battery for long-term jobs but is capable of operating for two
days using internal power. I would like to leave it in place for a couple of weeks to ensure that we have solved the problem. If possible I’d like to install one outside and one within the property.

The monitor does not record audio so there is no privacy issue.

 

ADA D Meters are not type approved however they provide Class 1 compliant data including metrics that detect bass pulses. They are used at many festivals and venues of this type.

 

 

Kind regards,

 

 

 

 

 

Chris Beale
chris@spltrack.co.uk

Main 01455 502400 | Cell 0791 779 7649
Mallory Park Circuit | Kirkby Mallory | Leicestershire | LE9 7QE

IMPORTANT - This e-mail and attachments are strictly confidential to the addressee and may contain information that is privileged. If you are not the intended recipient please notify the sender by return and
be advised that you must not disclose, forward, copy or take action in reliance of this e-mail or attachments and that you must delete it from your records. The content of this e-mail is attributed solely to the
sender and its content may not represent the opinion of SPLtrack Limited.

Where possible we practice paperless administration to reduce waste and preserve natural resources. Please contribute by printing only when necessary.

On 7 Mar 2022, at 13:56, Taylor, Frances <Frances.Taylor@coventry.gov.uk> wrote:

 

Dear 

 

I have not imposed an 85dB limit on the music. The level was set subjec�vely by officers whilst in the complainant’s property such that the music would not cause nuisance. I urge cau�on in assuming an 85dB limit
and also going forward remind you that this limit was set for current condi�ons. In the summer months, local residents are en�tled to open their windows and this may directly impact upon the levels set
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currently.

 

Whilst I understand that you are new to this venue, much work has previously taken place with other people (including a noise consultant) to rec�fy this problem. I am unsure that the neighbour will be prepared
to go through this again but I will ask. Can you please provide more informa�on as to the type of remote monitoring device you would like to install, likely dura�on and the proposed loca�on as I have no doubt
that these ques�ons will be raised.

 

Regards,

 

Frances

 

From: Chris Beale <chris co.uk> 
 Sent: 07 March 2022 08:15

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Subject: Re: Rialto Reborn

 

Dear Frances,

 

Thank you for your reply. I have assisted with temporary remedial actions which were implemented prior to the event on Saturday. There will be further permanent mitigations shortly. I understand
that you have imposed an 85 decibel limit on activities within the venue however that level will be exceeded during tests that will be conducted this week.

 

It is not the intention of the venue operators to cause nuisance to the neighbour, however you will appreciate that the venue is not able to operate at the level you have proscribed. It is therefore vital
that the situation be rectified without delay. In order for this to be achieved I would like to install a remote monitoring device on the neighbour’s property for a period. Would you assist us with
engaging with the neighbour?

 

Kind regards,

 

Chris

<image001.png>
 

Main 01455 502400 | Cell 779 7649
 Mallory Park Circuit | Kirkby Mallory | Leicestershire | LE9 7QE

 
IMPORTANT - This e-mail and attachments are strictly confidential to the addressee and may contain information that is privileged. If you are not the intended recipient please notify the sender by return and be advised that you must not
disclose, forward, copy or take action in reliance of this e-mail or attachments and that you must delete it from your records. The content of this e-mail is attributed solely to the sender and its content may not represent the opinion of
SPLtrack Limited.

 
Where possible we practice paperless administration to reduce waste and preserve natural resources. Please contribute by printing only when necessary.

On 7 Mar 2022, at 07:34, Taylor, Frances <Frances.Taylor@coventry.gov.uk> wrote:

 

Dear

 

Thank you for your email.

 

I appreciate that you have just been employed by the venue to help deal with the noise issues but this situa�on has been on-going for some �me now. Both the neighbour and I have been flexible
with the issues despite several warnings, the service of a Noise Abatement No�ce and the breach of that no�ce on two occasions. Council Officers have visited the site and advised on levels of music
noise that will not cause nuisance to the neighbour. As such, these levels must be adhered to unless and un�l further works are completed to reduce sound leakage.

 

Regards,

 

Frances

 

From:
 Sent: 04 March 2022 14:33

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Cc: Rialto Reborn <info@rialtoreborn.co.uk>

 Subject: Rialto Reborn

 

Dear Frances,

 

mailto:Frances.Taylor@coventry.gov.uk
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I have been asked by to help deal with noise issues at the Rialto. I am visiting the venue early next week and will be implementing a mitigation strategy which I will share with
you. I anticipate that I will be able to deliver that later in the week.

 

I appreciate the need for urgency however I trust that the Council will allow sufficient time for mitigation to be designed and installed. I am available via e-mail or telephone should
you wish to contact me.

 

Regards,

 

Mallory Park Circuit | Kirkby Mallory | Leicestershire | LE9 7QE

IMPORTANT - This e-mail and attachments are strictly confidential to the addressee and may contain information that is privileged. If you are not the intended recipient please notify the sender by return and be advised that
you must not disclose, forward, copy or take action in reliance of this e-mail or attachments and that you must delete it from your records. The content of this e-mail is attributed solely to the sender and its content may not
represent the opinion of SPLtrack Limited.

Where possible we practice paperless administration to reduce waste and preserve natural resources. Please contribute by printing only when necessary.

 

All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in accordance with the Regulations of Investigatory Powers Act 2000.

<0.png>

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you have received this e-mail in error, you are requested to contact the sender All e-mails are monitored by
Coventry City Council's ICT Security, using Mimecast. The views contained in this e-mail are those of the author and not necessarily those of Coventry City Council. 

 

All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in accordance with the Regulations of Investigatory Powers Act 2000.
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This e-mail and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you have received this e-mail in error, you are requested to contact the sender All e-mails are monitored by Coventry City
Council's ICT Security, using Mimecast. The views contained in this e-mail are those of the author and not necessarily those of Coventry City Council. 

 

All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in accordance with the Regulations of Investigatory Powers Act 2000.

https://protect-eu.mimecast.com/s/g2spCP10MSZG2lJizYMHO?domain=x-msg
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From:                            

Sent:                               05 April 2022 11:18

To:                                   Taylor, Frances

Cc:                                   Rialto Reborn

Subject:                          Rialto Reborn 040422.1CB

A�achments:                 Rialto Reborn 040422.1CB.pdf
SPLtrackReport_Rialto Plaza_2022-04-01_2022-04-03.pdf

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

Dear Frances,

Please find attached our report concerning work at Rialto Plaza. We have guided the production team at
the venue in reconfiguration of the sound system and we have installed a permanent monitoring
solution.

Please contact me should you wish to discuss the findings. I believe that we have found a solution that
protects the amenity of residents whilst enabling Rialto Plaza to function effectively.

Kind regards,

br /><br />All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast.

IMPORTANT - This e-mail and it's attachments are strictly confidential to the addressee and may
contain information that is privileged. If you are not the intended recipient please notify me by return
and be advised that you must not disclose, forward, copy or take action in reliance of this e-mail or
attachments and that you must delete it from your records. 

Where possible I practice paperless administration to reduce waste and preserve natural resources.
Please contribute by printing only when necessary.
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Monday, 4 April 2022 


Frances Taylor 
Environmental Health Department 
Coventry City Council 
Earl Street 
Coventry  CV1 5RR 


Dear Frances, 


Rialto Reborn


Following our correspondence I have assisted Rialto Reborn in the reconfiguration of their 


loudspeaker system and have installed a permanent monitoring solution.  


Changes to the venue are as follows: 


- The stage has been moved to the north wall (so that the PA system points across rather than 


along the venue). This reduces the critical distance from cabinet to audience and allows 


satisfactory audience sound levels whilst reducing overall sound power. 


- The bass cabinets have been flown against the north wall. This serves two purposes, firstly 


the wall provides a baffle which offers low frequency directivity and secondly the cabinets 


are decoupled from the floor of the building. 


- Two very low frequency cabinets have been removed. The directive advantage of the baffle 


wall means that they are no longer required. 


The monitoring system comprises two environmental noise meters, one located at the rear of 


the venue and the other in a quiet first floor room within the resident’s home. We are monitoring 


the following metrics: 


- dBLAeq(1m) - A weighting measures the full spectrum level filtered to reflect human hearing 


response. 


- dBLCeq(1m) - C weighting provides a measure of low frequency energy. 


- dBCb(1m) - This metric is dBLC5/dBLC99 and is used to detect bass beats. The metric is 


not part of the IoA or noise council guidance but is an extremely useful aid to detecting 


noise nuisance.  


+44 1455 502400 
www.spltrack.co.uk 
info@spltrack.co.uk 


@spltrack


Mallory Park Circuit 
Kirkby Mallory 
Leicestershire  LE9 7QE 
United Kingdom



http://www.spltrack.co.uk
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The resident has been helpful in agreeing to the installation of the meter and has kindly 


reported the subjective outcome of the tests. The resident was warned in advance that she 


may be affected over a short period whilst tests were conducted. She agreed to this 


arrangement. 


There have been two events at which the new configuration has been used. The first was on 


the 1st April. This was a DJ headline event at which the sound level was effectively unlimited. 


Sound levels in the venue reached 105dBAF and bass levels 109dBC. Following this event the 


resident reported that although it was not as bad as it had been during past events she had 


been able to detect sound from the venue. Her meter indicated that dBC levels and dBCb 


beats were elevated. 


The second event took place on the 2nd April. This was a boxing event at which the DJ played 


throughout at levels equivalent to a ‘Bongo’s Bingo’ performance. For this event the sound 


level at the rear of the venue limited to 98dBA. The resident reported with a ‘thumbs up’ that 


she had not heard sound from the event. Her monitor showed that dBC and dBCb levels were 


not affected by the venue. 


The monitoring system is visible via a live portal by the organisers, updated every minute. It 


also provides on-demand reports that allow immediate analysis. Data is preserved in 


perpetuity and there is no requirement for the organisers or the resident to maintain or 


administrate the system. 


The Rialto proposes to limit performances to 98dBLAeq(1m) at the rear of the venue and to 


leave the monitoring system in place. It is not a burden to the resident as the device is small 


and it provides real-time confirmation for all stakeholders that her amenity is being respected.  


 


I have reproduced the data for the 1st and 2nd April below and attached a larger version for 


clarity. If you would like to discuss the content please contact me. 


Kind regards, 


Chris Beale 
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Monday, 4 April 2022 

Frances Taylor 
Environmental Health Department 
Coventry City Council 
Earl Street 
Coventry  CV1 5RR 

Dear Frances, 

Rialto Reborn

Following our correspondence I have assisted Rialto Reborn in the reconfiguration of their 

loudspeaker system and have installed a permanent monitoring solution.  

Changes to the venue are as follows: 

- The stage has been moved to the north wall (so that the PA system points across rather than 

along the venue). This reduces the critical distance from cabinet to audience and allows 

satisfactory audience sound levels whilst reducing overall sound power. 

- The bass cabinets have been flown against the north wall. This serves two purposes, firstly 

the wall provides a baffle which offers low frequency directivity and secondly the cabinets 

are decoupled from the floor of the building. 

- Two very low frequency cabinets have been removed. The directive advantage of the baffle 

wall means that they are no longer required. 

The monitoring system comprises two environmental noise meters, one located at the rear of 

the venue and the other in a quiet first floor room within the resident’s home. We are monitoring 

the following metrics: 

- dBLAeq(1m) - A weighting measures the full spectrum level filtered to reflect human hearing 

response. 

- dBLCeq(1m) - C weighting provides a measure of low frequency energy. 

- dBCb(1m) - This metric is dBLC5/dBLC99 and is used to detect bass beats. The metric is 

not part of the IoA or noise council guidance but is an extremely useful aid to detecting 

noise nuisance.  

+44 1455 502400 
www.spltrack.co.uk 
info@spltrack.co.uk 

@spltrack

Mallory Park Circuit 
Kirkby Mallory 
Leicestershire  LE9 7QE 
United Kingdom

RR15b

http://www.spltrack.co.uk
mailto:info@spltrack.co.uk?subject=
http://www.apple.com


 

The resident has been helpful in agreeing to the installation of the meter and has kindly 

reported the subjective outcome of the tests. The resident was warned in advance that she 

may be affected over a short period whilst tests were conducted. She agreed to this 

arrangement. 

There have been two events at which the new configuration has been used. The first was on 

the 1st April. This was a DJ headline event at which the sound level was effectively unlimited. 

Sound levels in the venue reached 105dBAF and bass levels 109dBC. Following this event the 

resident reported that although it was not as bad as it had been during past events she had 

been able to detect sound from the venue. Her meter indicated that dBC levels and dBCb 

beats were elevated. 

The second event took place on the 2nd April. This was a boxing event at which the DJ played 

throughout at levels equivalent to a ‘Bongo’s Bingo’ performance. For this event the sound 

level at the rear of the venue limited to 98dBA. The resident reported with a ‘thumbs up’ that 

she had not heard sound from the event. Her monitor showed that dBC and dBCb levels were 

not affected by the venue. 

The monitoring system is visible via a live portal by the organisers, updated every minute. It 

also provides on-demand reports that allow immediate analysis. Data is preserved in 

perpetuity and there is no requirement for the organisers or the resident to maintain or 

administrate the system. 

The Rialto proposes to limit performances to 98dBLAeq(1m) at the rear of the venue and to 

leave the monitoring system in place. It is not a burden to the resident as the device is small 

and it provides real-time confirmation for all stakeholders that her amenity is being respected.  

 

I have reproduced the data for the 1st and 2nd April below and attached a larger version for 

clarity. If you would like to discuss the content please contact me. 

Kind regards,
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From:                                    
Sent:                                           02 May 2022 21:28
To:                                               Taylor, Frances
Subject:                                     Rialto Plaza

 
Follow Up Flag:                      Follow up
Flag Status:                              Flagged
 
 

 
 
Sent from Mail for Windows
Dear Frances.
(Regarding Rialto)
I have been unable to find your phone number for a couple of weeks hence the Email.
We spoke before I went on holiday for a week 21st March this year. You informed me that there was
to be a sound monitor inside the house and outside in the garden.
The man came to fit the sound monitor whilst I was s�ll away my daughter was here and didn’t know
about it , he came in and asked where it was noisiest my daughter informed him it was all over the
house. He put the monitor in the kitchen.
When I returned from my holiday there was no sound monitor outside just the one in the kitchen.
For  a couple of weeks there was li�le noise coming from the club. Then the sound engineer came to
the house and asked me to move the sound monitor to the back bedroom which I did, the noise
started again and I moved the device back to the kitchen. The sound engineer came around the same
night and I explained I could hear the noise as bad. I told him I had moved the device back to the
kitchen he told me he knew as it went funny and he asked me to move back to the bedroom which I
did.

aid he knew nothing about a device for outside and that they wanted to sort out the house noise
first, I told him I did not want to be listening to the noise all summer as the Easter weekend noise was
really bad when I had family around and we were si�ng in the house with windows shut.

said the next Bongo Bingos session (two weeks ago) he would get the man to go around the
whole building to find out where the noise was leaking in to my property. Two sessions of BongoBingo
later no one has come around to do this. Derren the sound engineer came around and I told him it
was noisier as ever and that Dan had said the assessor should have come to monitor the outside to
which informed me he lives in Scotland but flies down a lot hen told me he was not
concerned about the outside noise and I impolitely asked him to leave.
May 1st Sunday BingoBongos noise coming from club outside and in the kitchen as bad as ever.
Could you please let me know what communica�on you have had with them and what are the next
steps.
Yours Sincerely

All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in
accordance with the Regulations of Investigatory Powers Act 2000.
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From:                          

Sent:                               24 June 2022 09:52

To:                                   Taylor, Frances

Cc:                                   

Subject:                          Re: Rialto Reborn 040422.1CB

A�achments:                 SPLtrackReport_Rialto Plaza_2022-06-18_2022-06-18-2.pdf

 

Follow Up Flag:               Follow up

Flag Status:                     Flagged

 

Hi Frances,

 

We have a meter at the rear of the venue and another in the resident’s property. The resident’s
meter should be in one of the bedrooms however I am aware that it was moved by the resident
on one occasion and I cannot be sure where it is at the moment.

 

We have data for all events since the meters were installed. The attached charts show data
from last Saturday. The metrics included are:

dBLAeq(15) - equivalent A weighted level in 15 minute periods

dBLCeq(15) - equivalent C weighted level in 15 minute periods

dBCb - dBLC5/dBLC99 indicating the presence of pulses or bass beats. This metric compares
the highest 5% of C weighted energy with the underlying C weighted background.

 

The level in the venue should be 98dBLAeq(15) however levels are reaching 103dBLAeq(15)
at times. LCeq(15) levels are designed to be 105dB whereas they are operating at 110dB. This
5dB overage corresponds to the 5dB uplift in both metrics in the resident’s property. The
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dBCb bass beat metric also indicates a 5dB presence of pulses which would be reduced if the
levels in the venue were as designed.

 

In summary, if the system was being operated at 98dBLAeq/105dLCeq, the resident would not
be unduly disturbed. That is not to say that the venue would never be detectable, however
disturbance would be unlikely.

 

I have copied this to the venue and will speak to them today. I think this is a case of noise
levels creeping up and possibly some ventilation issues due to the very hot weather. I’m sure it
can be resolved quickly.

 

Kind regards,

 

 

 

 

 

All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast in
accordance with the Regulations of Investigatory Powers Act 2000.

Main 01455 502400 | Cell 0791 779 7649
Mallory Park Circuit | Kirkby Mallory | Leicestershire | LE9 7QE



IMPORTANT - This e-mail and attachments are strictly confidential to the addressee
and may contain information that is privileged. If you are not the intended recipient
please notify the sender by return and be advised that you must not disclose, forward, copy
or take action in reliance of this e-mail or attachments and that you must delete it
from your records. The content of this e-mail is attributed solely to the sender and
its content may not represent the opinion of SPLtrack Limited.

Where possible we practice paperless administration to reduce waste and
preserve natural resources. Please contribute by printing only when necessary.

On 24 Jun 2022, at 08:51, Taylor, Frances wrote:

 

Good Morning

 

I was hoping to trouble you for some clarifica�on of the system you have installed for
Rialto to prevent noise disturbance to the neighbouring property. 

 

Council Officers have witnessed noise nuisance within the property on two occasions
since the measures you have introduced. Officers describe extremely intrusive music and
clearly hearing the lyrics to the songs being played on one occasion and a loud thumping
bass beat being clearly audible in all rooms of her property on the other.

 

I would therefore welcome your professional opinion on the following issues:

 

·         should this happen if they are adhering to the 98dBA level at the rear of the
building  that was agreed?

·         Should the management be able to review the music levels in real �me within
the resident’s property and would they then know that they are causing
disturbance?

 

 

mailto:Frances.Taylor@coventry.gov.uk


Many thanks for your assistance in this ma�er.

 

Kind regards,

 

Frances Taylor

Environmental Health Officer

Coventry City Council

 

 

From
 Sent: 05 Apri  2022 11:18

 To: Taylor, Frances <Frances.Taylor@coventry.gov.uk>
 Cc: Rialto Reborn <info@rialtoreborn.co.uk>

 Subject: Rialto Reborn 040422.1CB

 

Dear Frances,
 

Please find attached our report concerning work at Rialto Plaza. We have guided the
production team at the venue in reconfiguration of the sound system and we have
installed a permanent monitoring solution.

 
Please contact me should you wish to discuss the findings. I believe that we have found a
solution that protects the amenity of residents whilst enabling Rialto Plaza to function
effectively.

 
Kind regards,

 
br /><br />All e-mails are monitored by Coventry City Council's ICT Security,

using Mimecast.

IMPORTANT - This e-mail and it's attachments are strictly confidential to the addressee

mailto:Frances.Taylor@coventry.gov.uk
mailto:info@rialtoreborn.co.uk


and may contain information that is privileged. If you are not the intended recipient
please notify me by return and be advised that you must not disclose, forward, copy or
take action in reliance of this e-mail or attachments and that you must delete it from your
records. 

Where possible I practice paperless administration to reduce waste and preserve natural
resources. Please contribute by printing only when necessary.

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the
addressee. If you have received this e-mail in error, you are requested to contact the sender. 
All e-mails are monitored by Coventry City Council's ICT Security, using Mimecast. 
The views contained in this e-mail are those of the author and not necessarily those of Coventry City
Council. 
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